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POCCUNCKASAl ®EOEPALIUA
®EQEPAINbHbIA 3AKOH

O BHECEHUM U3MEHEHUHA
B OTAENbHbIE 3AKOHOAATESbHbIE AKTbl POCCUACKOW ®EAEPALIUA
Mo BONPOCAM MPOBEAEHUA HE3ABUCUMOM OLIEHKU KAYECTBA OKA3AHUA
YCNYr OPrAHN3ALUUAMU B COEPE KYJIbTYPbI, COUMATIBHOIO
OBCNYXUBAHUA, OXPAHbI 300POBbA U OGPA3OBAHUA

MpuHAaT
MocynapctBeHHoM [ymon
4 vions 2014 roga

OpobpeH
CoseTtom depepaummn
9 nona 2014 ropa

Cratbia 1

BHecTtu B 3akoH Poccuiickon ®epepauum ot 9 oktabpsa 1992 roga N 3612-1 "OcHoBbI 3akoHOOaTeENbCTBA
Poccuiickon ®eaepaumm o kynbType" (Begomoctn Chesga HapogHbix genytatoB Poccuiickon depepaumm u
BepxosHoro CoeTta Poccunckon ®epepaunn, 1992, N 46, ct. 2615; CobpaHue 3akoHogaTtenbctea Poccuiickon
depepaumm, 2004, N 35, ct. 3607; 2006, N 1, cT. 10; 2007, N 1, cT. 21; 2008, N 30, cT. 3616; 2013, N 17, cT.
2030; N 27, cT. 3477; N 40, c1. 5035) cnegytolime 3MeHeHNs:

1) pasgen VI gononHnTtb ctatbsiMu 36.1 1 36.2 crniegytoLlero cogepXaHus:

"Crtatba 36.1. HezaBucrMmasi oueHka kadecTBa okasaHus YCnyr opraHM3aumsiMm KyrnbTypbl

HesaBucumas ougeHka kadecTBa OkasaHusl yCryr opraHu3auusamun KynbTypbl SBRSieTCA O4HON 13 dhopm
00LEeCTBEHHOIO KOHTPOMNS M NPOBOAUTCA B LENsiX NpedocTaBeHus rpaxaaHam nHdopMaumMm O KavecTBe
OKasaHus yCcryr opraHm3aumsiMui KynbTypbl, @ TakKe B LeNAxX MNOBbILEHUS Ka4yecTBa UX OeATENbHOCTH.

HesaBucumas ougeHka kadecTBa OKasaHWsi YCIyr OpraHusauusMmmn KynbTypbl NpegycMaTpuBaeT OLEHKY
YCIOBUA OKa3aHUA YCryr rno TakMM OOLUMM KpUTEPUSAM, KaK OTKPbITOCTb M LOCTYMHOCTb WHopmaumm 00
opraHumsaumm KynbTypbl; KOMGOPTHOCTb YCIOBUI NPEAOCTABMNEHUS YCNYr U AOCTYMNHOCTb UX MOMyYEHUs; BpeMs
OXMAaHusa npefocTaBneHunss ycnyrn; [obpoxenaTenbHOCTb, BEXIUBOCTb, KOMMNETEHTHOCTb PabOTHUKOB
opraHnsaumu KynbTypbl; yA0BNETBOPEHHOCTb KAYECTBOM OKa3aHUs YCnyr.

HesaBuncrmas oLeHKa kadyecTBa OKasaHusi yCnyr OpraHn3auusamm KynbTypbl NPOBOAUTCS B COOTBETCTBUM
C MONOXeHMAMM HacToswen ctaTbu. [pu NpoBeOeHUM HE3aBMCMMOW OLIEHKM KadecTBa oOKasaHust YCnyr
opraHmMsaumMsiMm KyrnbTypbl UCNONb3yeTcd obwenoctynHast uHdopmauua o0 opraHusaumsax  KynbTypbl,
pasmellaemas B TOM 4ncne B opMe OTKPbITbIX JAHHbIX.

HesaBucumas ougeHka kadecTBa OKasaHusi YCnyr opraHusaumsiMn KynbTypbl NPOBOAUTCHA B OTHOLLEHUU
opraHu3aumi KynbTypbl, y4peanTensammn koTopbix senstoTcs Poccuiickas Pepepaums, cyobektsl Poccuickon
dPepepaummn nnu MyHuuunanbHble O0Opa3oBaHWsA, OPYrMX OpraHu3auui KynbTypbl, B YCTABHOM Kanutane
KoTopbix gonsi Poccuinckon ®depepaumm, cybbekta Poccuiickon degepaumM MM MyHULMMNANbHOMO
06pa3oBaHMs B COBOKYMHOCTM TMpEBLIWAET MNATbAECAT MPOLEHTOB, a Takke B OTHOLIEHMM UHbIX
HEerocy4apCTBEHHbIX OpraHM3auunin KynbTypbl, KOTOPbIE OKa3blBalOT rOCY4apPCTBEHHbIE, MYHMLUMNANbHbBIE YCyrU
B chepe KynbTypbl.

HesaBucumas ougeHka kadecTBa OkasaHus yCryr opraHusaumnsaMmn KynbTypbl He NPOBOAUTCS B OTHOLLIEHUU
CO3[aHus, UCMONMHEHNST U NHTepNpeTaumm Npon3BeeHNiA NMTepaTypbl U UCKYCCTBA.

B uensax cosgaHus ycnoBuin Onsi opraHu3auvyM nNpoBeAeHMs1 HE3aBUCMMOW OLIEHKM KadecTBa OKa3aHus
YCIyr OpraHn3aunsammn KynbTypbl:

dedepanbHbIl  OpraH WCMNOMHWUTENBHOW BNacTW, OCYLECTBASWMN  (yHKUMM no  BbipaboTke K
peanusaumn rocygapCTBEHHOW MOSMUTUKA U HOPMAaTUBHO-MPABOBOMY perynvpoBaHuio B cdepe KynbTypbl
(nanee - ynonHOMOYeHHbIM defeparnbHbld OpraH WCMNONHUTENBHOW BNacTu), C yyacTUem CheLmanucTos,
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OCYLLECTBMAILMX NPodeccMoHarnbHylo AesTeNnbHOCTb B chepe KynbTypbl, OOLLECTBEHHbIX OpraHu3auun B
cdepe KynbTypbl, OOLWECTBEHHbIX OObeAWHEHWM noTpebutenen (Mx accoumauui, cow3oB) (ganee -
obLecTBeHHblIe opraHu3auumn) opMUMpyeT OOLECTBEHHLIM COBET MO MNPOBEAEHVMIO HE3aBMCUMOW OLIEHKU
KayecTBa OKasaHWus yCryr opraHmM3auusiMmn KynbTypbl U YTBEPXKOAET NOMOXEHNE 0 HeM. [epedeHb opraHv3auun
KynbTypbl, B OTHOLUEHUN KOTOPbIX HE MPOBOAUTCA HE3aBUCMMasi OLEHKa KayeCcTBa OKasaHus UMW YChyr,
yTBEPXKOAETCS YMNONMHOMOYEHHbIM dhefepanbHbiM OpraHoM WCMNOMHUTENbHOW BNacTM € npeaBapuTenbHbIM
obcyxaeHnem Ha obLLEeCcTBEHHOM COBETE;

opraHbl rocyapCTBeHHOM Bnactu cyobektoB Poccuiickon depepaumm € yvyacTMeMm OOLLECTBEHHbIX
opraHunsaumii opMMpPYOT 06LLECTBEHHLIE COBEThLI MO NPOBEAEHNI0 HE3AaBUCMMOM OLIEHKM KadecTBa OKa3aHus
YCIyr OpraHn3aunsamm KynbTypbl, PAcnosIOXXEHHbIMU Ha TeppuTopusax cybbektoB Poccuickon depepaumn, n
YTBEPXKAAKOT NOSNOXKEHNE O HUX;

OpraHbl MEeCTHOr0 camoynpaBfeHusi C yyacTuem OOLLEeCTBEHHbIX opraHusalui BnpaBe opmunpoBaTb
ObOLLIECTBEHHbIE COBETLI MO MPOBEAEHMIO HE3ABMCMMOW OLIEHKM KayecTBa OKasaHus yCryr opraHusaumsmu
KynbTypbl, PAcrnofioXXeHHbIMU Ha TEPPUTOPUSX MyHMLMNANbHBIX 00pa3oBaHun, 1 yTBEPXAATb NOMOXEHUE O HUX.

MokaszaTtenn, xapakTepusyroline oblime KpUTEPUM OLEHKM KayecTBa OKasaHusi yCryr opraHu3auusimm
KynbTypbl, YKa3aHHbIMW B 4acTW 4YETBEPTOM HACTOAWEN CTaTbW, YCTaHaABMMBAKOTCA  YMNONTHOMOYEHHbIM
denepanbHbiM OpraHOM WCMOMIHUTENBHOM BNACTU C NpeaBapuTeNnbHbIM 0OCYXXAEeHMEM Ha ObLEeCTBEHHOM
coBeTe.

Mo peweHuo YyMNOMHOMOYEHHOro bedepanbHOro oOpraHa WUCNOMHUTENBHOM — BNacTu,  OpraHoB
rocygapcrBeHHon Bnactu cybvektoB Poccuiickon ®epepauum wnu OpraHoB MECTHOMO CamMoynpaBfieHus
YHKUMN OBLLIECTBEHHbLIX COBETOB MO MPOBEOEHUI0 HE3aBUCMMOW OLEHKM KayecTBa oOKasaHusl  YCnyr
OpraHmM3aumsiMm KyrbTypbl MOFyT ObiTb BO3MIOXKEHbI Ha CYLLECTBYHLIME MPU 3TUX OpraHax OO eCTBEHHbIe
coBeTbl. B Takux cny4vasx obwecTBeHHbIe COBEThI MO MPOBEAEHUI0 HE3aBUCMMOM OLEHKM KadecTBa OKasaHus
yCrnyr opraHusaumsammn KynbTypbl HE CO30at0TCS.

OO6LLEeCTBEHHbIV COBET MO NPOBEAEHMIO HE3ABUCUMOW OLEHKN Ka4eCTBa OKka3aHus ycryr opraHv3aumsiMum
KynbTypbl opMUpyeTca Takum obpa3om, 4Tobbl Obina MCKNOYEHa BO3MOXHOCTb BO3HUMKHOBEHUSA KOHQIUKTA
nHTepecoB. CoctaB O0OLLECTBEHHOrO CcoBeTa opMUpyeTcs W3 uucna npencrtaBuTenen o6LLECTBEHHbIX
opraHmsaumi. Ymcno uneHoB OOLLECTBEHHOrO COBETa He MOXET OblTb MEHee 4Yem NATb 4YeroBek. YneHbl
006LEeCTBEHHOIO coBeTa OCYLLECTBMSAOT CBOK AEATENbHOCTb Ha 00LWecTBeHHbIX Hadanax. VHdopmauma o
0eATenbHOCTU O6LLEeCTBEHHOIO COBETa pa3MeLLaeTCsl OpraHoM rocyAapCTBEHHOW BNacTu, OpraHOM MECTHOrO
camoynpaBsneHus, npu KOTOpbIX OH CO3JaH, Ha CBOEM odmumanbHOM cante B
NMHOPMALIMOHHO-TENEKOMMYHUKaLUNOHHON ceTn "MHTepHeT" (ganee - ceTb "VIHTepHeT").

HesaBucumass oueHka KayecTBa OKa3aHWsA YCNyr opraHMsauuMsiMM  KymnbTypbl, OpraHusyemas
06LecTBEHHLIMM COBETAMU MO €€ NMPOBEAEHMIO, MPOBOAUTCS HE Yalle YeM OAMH pa3 B FO4 U HE pexe Yem OOuH
pas B Tpu roga.

OOLlecTBeHHbIe COBeTbl NO MNPOBEOEHUID HE3aBUCMMOW OLEHKM KadecTBa  oOKasaHua  ycnyr
opraHm3aumsamMmn KynbTypbl:

ONpeaensoT NepeyHy opraHm3aumni KynbTypbl, B OTHOLIEHUW KOTOPbIX MPOBOAUTCS HE3AaBUCUMAs OLIEHKa;

GOopMUPYIOT NpenfioXeHust Anst pa3paboTkM TEeXHMYECKOro 3afdaHus Onsi opraHusaumm, KoTopas
ocyulecTBnsieT cbop, 06obweHne n aHanms MHOPMaLUM O KayecTBe OKa3aHus yCcryr opraHuM3auusimm
KynbTypbl (ganee - onepatop), NPMHMMAOT y4yacTMe B PacCMOTPEHUM MPOEKTOB LOKYMEHTaUUM O 3aKyrke
paboT, ycnyr, a Takke nNPOEKTOB TrOCYydapCTBEHHOro, MYHULMMNANbHOIO KOHTPAKTOB, 3akniovaeMbix
YNOMHOMOYEHHbIM hbefiepanbHbIM OpraHOM MWCMOMHUTENbHOW BRacTW, OpraHamMu rocydapCTBEHHOW Bractu
cybwekToB Poccuiickon defepaumm unm opraHamMmm MECTHOTO CaMOoyrnpaBrieHNsi C OnepaTopoM;

YCTaHaBNMBAKT NpU HEOOXOOUMOCTM KPUTEPUM OLIEHKM KayecTBa OKas3aHusl YCIyr OpraHusaumsimm
KyTnbTypbl (QONONHNTENBHO K YCTAHOBMEHHbLIM HACTOSILLIEN CTaTben OBLLMM KpUTEPUAM);

OCYLLECTBMSAOT HE3ABMCUMYHO OLIEHKY KayeCTBa OKa3aHWusi YCINyr OpraHusaumsaMm KynbTypbl C y4eTOM
WHpopmaLmn, NpeacTaBneHHON onepaTopom;

npeacTaBnAlT COOTBETCTBEHHO B YMNOSTHOMOYEHHLIN efepanbHbli OpraH MUCMOMHUTENbHOW BracTy,
opraHbl rocyaapcTBEHHON BriactTu cybobekToB Poccunckon Penepauumn, opraHsl MECTHOrO CaMoOymnpaBiieHus
pe3ynbTaTbl HE3aBMCMMOW OLIEHKN Ka4yeCcTBa OKa3aHWUs yCryr opraHu3aunsammn KynbTypbl, a Takke MpeanoXeHus
00 yny4lweHnn kayecTBa UX AeATENbHOCTH.

3aknyeHne rocyaapCTBEHHbIX, MyHMLMNANbHbBIX KOHTPAKTOB Ha BbINOSIHEHWE paboT, oka3aHue ycnyr no
cbopy, obobLeHnto u aHanuady WHOpPMauMUM O KayecTBE OKa3aHus YCryr opraHusaumsmn  KynbTypbl
OCYLLIeCTBNSIETCA B COOTBETCTBUM C 3akoHOoAaTenbcTBOM Poccuiickon defepauum o0 KOHTPAKTHOM CUCTEME B
cdepe 3aKynok ToBapoB, paboT, ycnyr ans obecrnevyeHuss rocydapCTBEHHbIX W MYHMUMNAMNbHBIX  HYXA.
YNONHOMOYEHHbIN  doefepanbHbli  OpraH MCMOSIHUTENbHOW BRacTW, OpraHbl rOCy4apCTBEHHOW BracTu
cybbektoB Poccunckon depepauum, opraHbl MECTHOTO CaMOYMpaBfieHWst MO  pes3ynbTaTtaM  3akio4veHus
roCyAapCTBEHHbIX, MyHMUMNAmNbHbIX KOHTPAKTOB odopMnaAlT peweHne o006 onpegeneHun onepartopa,
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OTBETCTBEHHOrO 3a NpoBeAeHVE HE3aBNCUMON OLEHKM KavyeCTBa OKa3aHus ycrnyr opraHu3auusmMu KynbTypbl, a
Takke npv HeobXOOUMOCTWM MpefoCTaBnAT onepaTopy oOLWenoCTYNHY MHGopMauulo O AeATenbHOCTU
OaHHbIX opraHnsauun, opMupyemyto B COOTBETCTBUM C rOCYJapCTBEHHON U BEAOMCTBEHHOW CTaTUCTUYECKON
OTYETHOCTLIO (B Cry4Yae, ecrnv OHa He pasMelleHa Ha oduLManbHOM canTe opraHMsauun).

MocTynuBLIas COOTBETCTBEHHO B YMOMHOMOYEHHbIN (hedepanbHbii OpraH WUCMOMHMTENBHOW BRacTw,
opraHbl rocygapcTBeHHOM Bractu cybbektoB Poccuiickon depepauuun, opraHbl MECTHOro CamoynpaBneHus
WHpopMmaLnsa O pesynbTaTax HE3aBMCUMOW OLEHKM KavyecTBa oOKaszaHus YCNyr opraHmsauusiMv KynbTypbl
NnoanexuT obsi3aTenbHOMY PacCMOTPEHUIO YKa3aHHbIMU OpraHamMmu B MECAYHbIA CPOK M YYUTLIBAETCA MMU MpU
BblpaboTKe Mep MO COBEPLUEHCTBOBAHNIO AEATENbHOCTM OpraHn3aLmin KynbTypsbl.

Nudopmauus o pesynbtatax HE3aBMCMMOWN OLLEHKWN KavyeCTBa OKa3aHWs YCryr OpraHvM3aumsiMmM KynbTypbl
pasmellaeTcsa COOTBETCTBEHHO:

YNOMHOMOYEHHbIM heaeparnbHbIM OpraHoOM WCMOMHUTENBHOW BRacTM Ha oduuManbHOM cante Aansd
pasmeLlLeHns UHpopMaLmMn 0 roCyJapCTBEHHbIX U MyHULMNANbHbIX ydpexaeHusx B cetn "VIHTepHeT";

opraHamu rocygapcTtBeHHon Bnactm cybwbektoB Poccunckon ®degepaumy, opraHamMm MECTHOro
CaMOynpaBrieHNsi Ha CBOMX OouLMarnbHbIX canTax n ouumanbHOM canTe Ans pasMelleHus uHdopmaumm o
rocygapCTBEHHbIX U MyHUUMNAMbHbIX y4pexaeHusax B cetn "MIHTepHeT".

CocTtaB nHgopmaummn o pesynbTatax He3aBMCUMOM OLEHKM KadecTBa OKasaHus YCNyr opraHusaumsmu
KynbTypbl M MNOPSAOK ee pasMelleHus Ha oduuuanbHOM canTe And pasMeleHuss  uHgopmauumn o
rocyapCTBEHHbIX U MyHMLUMNAnNbHbIX yypexaeHusax B ceTu "HTepHeT" onpeaenstorcs  YnonHOMOYEHHbIM
MpasutenbctBomM Poccuickon egepauunmn degepanbHbiM OpraHoM UCMNOSTHUTENBHOM BRacTu.

KoHTponb 3a cobniogeHnem npouedyp NPOBeOEHWUs HE3aBMCKMMOMW OLEHKM KavyecTBa OKa3aHwust ycnyr
opraHu3aumsamMu KynbTypbl OCYLLECTBSETCH B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccunckon egepaumn.

CraTbsa 36.2. HdopMaLMoHHas OTKPbITOCTb OpraHn3auunin KynbTypbl

OpraHu3aumm KynbTypbl, yka3aHHble B YacTu YeTBepTon ctaTbk 36.1 Hactosawmx OcHoB, obecneumBatoT
OTKPbITOCTb 1 AOCTYMHOCTb cregyowen nHpopmaummn:

Aarta cosfaHusi opraHnsaumm KynbTypbl, €e yYpeauTernb, y4peanTenn, MecTo HaxoXOeHUsa opraHusauum
KynbTypbl U ee dunuanos (Npu Hanmuuum), pexum, rpaduk paboTbl, KOHTaKTHble TenedoHbl W agpeca
3NEKTPOHHON NOYThI;

CTPYKTYpa 1 opraHbl ynpaBneHusa opraHusaumnm KynbTyphl;

BMAbl NPefOCTaBMAEMbIX YCIYT OpraHn3aumen KynbTyphbl;

MaTepuanbHO-TEXHUYeCckoe obecneveHne NpeaoCcTaBNeHNs YCIyr;

KOMusi yCTaBa opraHmM3aLmm KyrnbTypbl;

KOMusi nnaHa (pMHaHCOBO-XO3SIMCTBEHHOW OEATENbHOCTU OpraHvM3auun KynbTypbl, YTBEPXAEHHOMO B
yCTaHOBMEHHOM 3akoHoaaTenscTBoM Poccuiickon ®efepaumm nopsake, unm 6iogkeTHon cmeTbl (MHopmauns
06 o6beme npegocTaBnAeMbIX YCNyr);

Konus AOKyMeHTa O nopsigke NpefoCcTaBNeHUs yCcnyr 3a nnary;

MHopMaLns, KoTopas pa3meLlaeTcs, onybnMKOBbLIBAETCS MO PELUEHNIO OpraHM3auun KynbTypbl, a Takke
WHpopmMauns, pasmMelleHne u onybnvMkoBaHWE KOTOPOM SBNATCA 00s3aTenbHbiIMM B COOTBETCTBUM C
3akoHodaTenscTBoM Poccuickon depepaumy;

WHaga onpefensieMas ynoriHoMoYeHHbIM doefeparibHbIM OpraHoM UCMOMHUTENbHOM BriacTu Heobxoaumas
0N NpoBefeHns He3aBUCUMOM OLEHKM KadeCTBa OkasaHus YCnyr opraHusaumsamMm KynbTypbl MHopMaLms.

MHdopmaLms, ykasaHHas B YacTu NepBOM HacTosILen cTaTbM, pasMellaeTcs Ha oduumanbHbIX canTax
YMNOSIHOMOYEHHOTO hbefepanbHOro opraHa WCMOSTHUTENbHOW BIacTW, OPraHoB rOCYyOapCTBEHHOW BracTyv
cybbekToB Poccunckon ®epepauumn, opraHoB MECTHOrO CamoynpaBfieHVMst U OpraHM3auuin KynbTypbl B CETU
"UHTepHeT" B COOTBETCTBUN C TPEDOOBaHUAMY K ee CoaepXKaHuio U popme NpefoCcTaBneHns, YCTaHOBEHHbIMU
YNOMHOMOYEHHbIM heaepanbHbIM OpraHOM UCTNONHUTENBHON BNACTW.

YNonHOMOYEHHbIN dhefepanbHbIi OpraH UCMONHUTENbHOW BnacTu, opraHbl rocyJapCTBEHHOW BMacTu
cybvektoB Poccuiickon Pepepaumv, opraHbl MECTHOIO CaMOYMNpPaBfiEHWss W OpraHuMsauum  KynbTypbl
obecrneynBaloT Ha CBOMX omumManbHbIX canTax B ceTu "VIHTEpHET" TEXHWYECKYd BO3MOXHOCTb BblpaXkeHMs
MHEHWUI Nosfly4aTensiMm yCryr 0 Ka4ecTBe OKa3aHus yCryr opraHm3auusmm KynbTypbl.”;

2) ctaTblo 37 gonNonHUTL ab3auem cneayrLero coaepKaHus:

"cosgaHue ycnoBuW Ans opraHu3auvMuM NpoBefdeHMs HE3aBUCMMOW OLIEHKM KayecTBa OKasaHus YCnyr
opraHnsaumsmMu KynbTypbl.";

3) yacTb nepByto cTaTby 39 AOMONHUTL ab3aLeM crneayLwero CogepXXaHus:

"cosgaHne ycrnoBun ANA opraHu3auuu npoBefeHns He3aBMCUMOW OLEHKM KavyecTBa OKasaHus  ycnyr
opraHu3aumsamu KynbTypbl.".
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CraTtbsa 2

BHectn B ®PepepanbHbii 3akoH oT 10 gekabpst 1995 roga N 195-®3 "O6 ocHoBax coumnanbHOro
obcnyxmBaHust HaceneHusa B Poccuiickon depepaumn” (CobpaHue 3akoHopaTtenbcTBa Poccuiickon
depepaumm, 1995, N 50, c1. 4872; 2003, N 2, cT. 167; 2004, N 35, cT. 3607; 2008, N 30, cT. 3616) cnegywouime
N3MEHEeHNs:

1) gononHuTb cTatbsiMu 17.1 1 17.2 cnegyoLwero cogepxaHus:

"Ctatba 17.1. He3aBucMmasi oueHKa KayecTBa OKal3aHWSA YCMyr YYpeXaeHusMuM W npeanpusatusamMm
coumanbHoro obenyXxmBaHus

1. HesaBucumasa oueHka KayecTBa OKasaHWSA YCnyr yypexaeHusMu U NpeanpusatusMui  CoumanbHOro
obcnyxmBaHusa SBNsieTcs ogHOM M3 hopM 0BLLIECTBEHHOMO KOHTPOA M NPOBOAUTCS B LENSX MpeaoCcTaBeHus
nonyyatensiM coumarnbHbIX YCAYr MHAOPMaLMU O Ka4eCTBE OKa3aHUs YCIyr YYPEXAEHUAMN 1 NpeanpusaTusamm
coumanbHOro 06CnyXMBaHus, a Takke B LIeNaX NoBbILLEHWS KadecTBa UX AeATeNbHOCTY.

2. HesaBucvmas oueHKa KayecTBa OKa3aHWsl YCIyr YUYPEXOAEHUSMU U NpeanpusTUSMU  coLMarbHOro
obcnyxumBaHUs npegycmMaTpMBaeT OLEHKY YCMOBUM OKasaHusd ycrnyr Mo TakuMm O6LWMM  KpUTepusM, Kak
OTKPbITOCTb U AOCTYNMHOCTb WHOpMaLMM 06 ydYpexgeHun M O NpeanpusiTum coumanbHOro obCnyXMBaHUS;
KOMOPTHOCTb YCINOBUI NPefOCTaBNEHUS COLUMaAnbHbIX YCYT U AOCTYMHOCTb UX MOMYYEHUs; BPEMSI OXUOaHWS
NpefoCTaBneHNs coumanbHoOM ycrnyrn; [obpoxenaTenbHOCTb, BEXIIMBOCTb, KOMMETEHTHOCTb pPabOTHUKOB
yupexaeHus 1 NpeanpusaTus coumanbHOro 00CcnyXnBaHns; yaoBNeTBOPEHHOCTb Ka4eCTBOM OKa3aHUS YCyr.

3. HeszaBucumasi oueHka kadecTBa OKasaHusi YCNYr YUYpPEeXOeHUsMU U NpeanpusTUSMU  coLMarbHOro
obcnyxmBaHUst NPOBOAUTCA B COOTBETCTBMM C MOMOXEHUAMU HacTodwen crtatbun. [lpu nposegeHUu
HEe3aBMCMMOW OLIEHKW KayecTBa OKa3aHWA YCryr yuYpexaeHusMu U npegnpuatusaMuM  CoumanbHOro
obcnyxmMBaHMsa ncnonb3yeTtcs 06LlenocTynHas nidopmMaums o yupexaeHusax n o NPeanpusaTusaix counansHoro
obcnyxvBaHus, pa3melliaemMasl B TOM Yncrne B hopMe OTKPbITbIX AaHHbIX.

4. HesaBncrMmas oueHKa kayecTBa OKa3aHus YCMyr YYpexaeHUusMu v NpeanpusiTusMyi  coumanbHOro
obCcnyXMBaHMs MPOBOAMTCA B OTHOLIEHMU YYpeXOEeHWA W Npeanpustuin  coumanbHoro obcnyxuBaHus,
rocyaapCTBEHHbIX NPeAnPUATUN U YYPEXOEHUA CoLManbHOrO OBCNYyXMBaHUA, ABMAKOWNXCA COBCTBEHHOCTLIO
cybwekToB Poccuiickon ®egepauum n Haxo4aLWMXCS B BEAEHUN OPraHOB rocyJapCTBEHHOM BnacTu CyObekToB
Poccuickon ®enepauunun, Opyrux yuypexneHun u npegnpusaTuii couManbHOro OOCMYXXWBAHWS, B YCTaBHOM
KanuTane KoTtopbix gons Poccunckon ®egepaumn, cybbekta Poccuiickon degepaumm vnm MyHULUNANbHOMO
obpasoBaHMA B COBOKYMHOCTU MpeBbllaeT MATbOECAT MPOLEHTOB, a Takke B OTHOWEHUU WHbIX
HErocyJapCTBEHHbIX YYpPEeXAEHUA W NpeanpuaTUin  coumnanbHOro  obcnyXuBaHMs, KOTOpPble  OKasbiBalOT
rocyaapCTBEHHble, MyHULUNANbHbIE coLuanbHbIe YCRyru.

5. B uensax cosgaHus yCnoBui Ans opraHMsaLumm npoBeeH1s He3aBUCUMOWM OLEHKM KayecTBa OKa3aHus
YCINYT y4peXxaeHnsaMm 1 npeanpuaTusamMmn coumanbHOro obCcnyxmBaHus:

1) denepanbHbI OpraH WCMNONMHUTENBHOWM BNAcTW, OCYLECTBNSOWMIA (YHKUUMM MO BbipaboTke U
peanv3auny rocygapCTBEHHOW NONMUTUMKA U HOPMAaTUBHO-MPABOBOMY PErynmpoBaHnio B cdpepe coumarnbHOro
obcnyxmBaHus (ganee - ynosIHOMOYEHHbIN dhedepanbHbIi OpraH MCMOMHUTENbHOW BMacTu), C y4dacTuem
06LecTBEHHbIX OpraHu3aunin, obLLecTBeHHbIX 06beanHeHUI NoTpebuTenen (Mx accoumaLmi, Co30B) (aanee -
obLLEeCTBEHHbIE OpraHu3aumm) OpMUPYET OOLLECTBEHHLIA COBET MO MPOBEAEHUID HE3ABUCUMOW OLEHKM
KayecTBa OKasaHUs YCNyr y4YpexaoeHWsiMM U npegnpuaTusiMM couunanbHOro obCnyXuMBaHMS W yTBepXOaeT
MOMOXEHNE O HeM;

2) opraHbl rocyaapCcTBeHHon Bnactu cybwektoB Poccunckon depepaumm ¢ yyacTuem OOLLECTBEHHbIX
opraHunsaumii opMMpPYOT 00LLECTBEHHBLIE COBEThLI MO NMPOBEAEHNIO HE3aBUCMMOM OLIEHKM KadecTBa OKa3aHus
YyCnyr yypexaeHusMu 1 NpeanpuaTusMn coumnanbHOro OBCNyXMBaHWS, pacnonoXeHHbIMU Ha TeppuTopusix
cybwekToB Poccuiickon Pefepaumm, n yTBepXaatoT NONOXEHNE O HUX;

3) opraHbl MECTHOIO CaMOynpaBeHnst C yHacTuem obLLEeCTBEHHbBIX OpraHu3auun Bnpase opMMpoBaTb
o6LLEeCTBEHHbIE COBEThHI MO MPOBEAEHMIO HE3ABMCMMOW OLIEHKM KayecTBa OKa3aHus YCIyr YYPEXOEHUsIMU U
NpeanpusTUAMM  coumnanbHOrO  OBCNYXXMBaHUSA, PACMONOXEHHbIMU  Ha  TeppuTopusaX  MyHUUMNAanbHbIX
obpasoBaHui, U yTBEPXKOATb NOJIOXKEHNE O HUX.

6. NokasaTtenu, xapakTepusyoLine obLune KpUTePUN OLEHKM KaveCTBa OKasaHus YCIyr yYpexaeHusMm u
NpeanpusTUSMKA  COLManbHOTO OOCMYXMBaHWS, YKa3aHHbIMM B 4acTM 4YeTBEPTOW HACTOSILEW CTaTbM,
yCTaHaBMNMBaTCS YNONTHOMOYEHHbIM hefeparnibHbIM OPraHOM UCMONMHUTENBHOW BRacTu € npegBapuTernbHbIM
obcyxaeHnem Ha obLLecTBEHHOM COBeETeE.

7. o pelweHno yNosTHOMOYEHHOrO heaepanbHOro opraHa WCMOMHUTENBHOW BlacTW, OpraHoBs
rocygapcTBeHHon Bnactu cybbektoB Poccuiickon depepaumm uMnmM OpraHoB MECTHOrMO CamoynpaBreHus
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OYHKLMN OOLLECTBEHHLIX COBETOB MO MPOBEOEHUI0 HE3aBUCUMOW OLEHKM KavecTBa OKasaHus  ycryr
yupexaeHusamMn 1 NpeanpuaTUsaMmn coumanbHoro obcnyxmBaHUs MoOryT ObiTb BO3MOXEHbl Ha CyLLECTByHOLINE
npu 9TuUX opraHax obuwecTBeHHble coBeTbl. B Takmx cnydasx oOwecTBeHHble COBEeTbl MO MNPOBEAEHUIO
HE3aBMCMMOM OLEHKM KayecTBa OKa3aHus YCIyr YYpeXxaeHWsMUM W NpeanpusatMsmMu  CouMarbHOro
obcnyxmMBaHUst He CO34atoTCs.

8. OOwecTBeHHbI COBET MO MNPOBEOEHUD HE3aBUCMMOW OLEHKM KaveCcTBa OKasaHusa  ycrnyr
yupexaeHusamMn 1 NpeanpusaTusamMmn coumanbHoro obenyxumeaHnsa opmmnpyeTcs Takum obpasom, 4Tobbl Gbina
UCKMOYeHa BO3MOXHOCTb BO3HWKHOBEHWst KOHnukTa uHTepecoB. CocTtaB oO6LLECTBEHHOrO CcoBeTa
dhopmumpyeTcsa U3 yicna npegcraBmTeneit 06LWeCTBEHHbIX OpraHn3aumn. Yncno uneHoB obLLEeCTBEHHOIO coBeTa
He MOXeT ObITb MeHee YeM NATb YenoBek. YneHbl 06LeCTBEHHOrO coBeTa OCYLLIECTBNSIOT CBOK AeATENbHOCTb
Ha obLLeCcTBEHHbIX Havanax. MiHdopmauma o geaTenbHOCTU OBLLIEeCTBEHHOIO COBETa pa3MeLLaeTcsi OpraHom
rocyaapCTBEHHOW BMNacTW, OpraHoOM MECTHOrO camoynpaBfeHusi, Npu KOTOPbIX OH CO03[4aH, Ha CBOEM
ohuLmnanbHOM cante B UHPOPMaLMOHHO-TENEKOMMYHUKALMOHHOM ceTu "UHTepHeT" (nanee - ceTb "VIHTepHeT").

9. HesaBucuMMas oLeHKa KayecTBa OKa3aHMs YCIyr YYpeXxaeHWsiMM U npegnpuaTusiMuM  coumarnbHOro
obcnyxmBaHus, opraHM3yemas oOLLEeCTBEHHLIMU COBETaMy MO €e MPOBEAEHUIO, MPOBOAUTCS HE 4valle Yem
OOVH pa3 B rof 1 He pexe YeM OAMH pa3 B Tpu roga.

10. OG6LieCcTBEHHbIE COBETbl MO MNPOBEAEHMIO HE3aBUCUMOW OLEHKM KavecTBa oOKasaHus  ycnyr
yUpeXaeHuaMum 1 NpeanpusTUaIMmn coLmanbHOro 06CnyxmBaHna:

1) onpenensitoT NepeyHn y4YpexaeHun u NpeanpusiTUin coumanbHOro O6CMyXMBaHUSA, B  OTHOLLUEHWUU
KOTOPbIX NPOBOANTCS HE3aBUCUMAs OLLEHKA;

2) cdopmupyloT NpeanoXeHnss Ans paspaboTkym TEXHUYECKOro 3ajaHus Ons  opraHu3aumu, KoTtopas
ocywecTBnsetr cbop, obobuweHne n aHanu3 MHOPMaLMM O KayeCTBE OKa3aHus YCNyr YUYPEXOEHUsMU WU
npeanpusaTUaAMn coumanbHOro obCnyXumBaHuA (ganee - onepartop), MPUMHUMAKT yyacTue B pPaCCMOTPEHUU
NPOEKTOB AOKYMEHTaUMN O 3akynke paboT, ycnyr, a Takke MNPOEKTOB roCy4apCTBEHHOro, MyHULUMNAnNbHOro
KOHTPaKTOB, 3aKNio4aeMblX YNONHOMOYEHHbIM defeparibHbiM OpraHoOM WCMONHUTENbHOW BRacTu, OpraHamu
rocygapcTBeHHoM Bnactu cybbektoB Poccuiickon depepaumy MM opraHamm MECTHOrO camoynpaBrieHusi C
onepaTopom;

3) yctaHaBnvBaloT Npy HEOOXOAMMOCTM KPUTEPUM OLIEHKM KavyecTBa OKas3aHWs YCMyr YYpexaeHUsMu |
nNpeanpuaTUSMU coumanbHOro obcnyxmBaHns (QONOMHUTENBHO K YCTAHOBMEHHBbIM HacTosALWen ctatben obLwmum
KpuTepusam);

4) oCcyLLEeCTBAIOT HE3AaBUCMMYIO OLIEHKY KayeCTBa OKasaHus YCNyr yypexaeHusaMu u npeanpusaTusamm
coumanbHoro ob6cnyxmBaHus;

5) npeacTaBnstoT COOTBETCTBEHHO B YNOMIHOMOYEHHbIA (befepanbHbli OpraH UCMOMHUTENBbHOW BRNacTw,
opraHbl rocygapcTBeHHOM Briactu cybbektoB Poccuiickon dPepepauum, opraHbl MECTHOrO CamoynpaBreHus
pe3ynbTaTbl HE3AaBMCMMOW OLIEHKN KaYyeCcTBa OKa3aHUs yCrnyr yuYpexaeHusaMu 1M npegnpusatusamMym CoumarnbHOoro
obcnyxumBaHus, a Takke npeanoxeHus ob ynyylleHnn kKayecTBa Ux AesaTeNbHOCTH.

11. 3akntoyeHne rocygapcTBEHHbIX, MyHULMNAbHBIX KOHTPAKTOB Ha BbINOMIHEHNE paboT, oka3aHue ycnyr
no cbopy, obobueHntio n aHannay uWHGoOpMaUUM O Ka4ecTBe YCMyr YYpeXZeHUsMn u npeanpuaTusmMm
coumansHoro obcnyXnBaHNst OCyLLECTBMNSIETCA B COOTBETCTBMM C 3akoHodaTenscTBoM Poccuickon ®egepaumm
O KOHTPakTHOM cucTeme B cdepe 3aKyrnok TOBapoB, paboT, ycnyr and obecneyeHuns rocygapCTBEHHBIX U
MYHUUMMAMNbHBLIX  HYXX4. YNONMHOMOYEHHbIM dedepanbHbii  OpraH  UCMOMHWUTENbHOW  BracTu, OpraHbl
rocyaapcTBeHHon Bnactm cybbektoB Poccuiickon depepauumu, opraHbl MECTHOro camoynpaBreHusi Mo
pesynbTataM 3aKYEHUs TOCYAAPCTBEHHBIX, MYHUUMMANbHbLIX KOHTPAKTOB OdOPMASOT  pelleHne o6
onpegeneHny onepaTopa, OTBETCTBEHHOIO 3a MPOBEAEHME HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHus ycryr
yupexgeHusaMmn 1 npeanpusaTusaMu counanbHOro o6CnyXmBaHus, a Takke Npu HeobxogMMOCTU NpegoCcTaBnsaoT
onepaTopy 0OLWeEeOOCTYNHY WHOPMaUNID O AOEATEeNbHOCTU  AaHHbIX  YYpEeXAeHUn W npeanpusaTun,
dopMUpyeEMyt0 B COOTBETCTBUM C FOCYOAPCTBEHHOMW M BEAOMCTBEHHOM CTATUCTMYECKOW OTYETHOCTbIO (B
cny4vae, eCnv oHa He pasmellieHa Ha ouLManbEHOM CalTe YUpeXaeHUs Unu NpeanpuaTusg).

12. NocTynuBLIas COOTBETCTBEHHO B YNOMHOMOYEHHbIN hefepanbHbIi opraH UCMOMHUTENbHOW BRacTw,
opraHbl rocyaapcTBEHHON BriactTu cybobekToB Poccunckon Penepauumn, opraHsl MECTHOrO CaMoOymnpaBiieHus
MHdopmaumMs O pesynbTaTax He3aBMCMMOM OLEHKM KayecTBa OKa3aHus YChyr YYpexXOeHUusMn U
nNpeanpusaTUSMU  coumanbHOro obCcnyxmBaHuA nognexunt obssaTenbHOMY pPacCMOTPEHUIO  yKa3aHHbIMU
opraHamMm B MECSYHbIN CPOK M Y4YMTbIBAeTCA UMW MNpu BbipaboTke Mep MO COBEPLUEHCTBOBAHWUIO paboThl
yupexaeHun u NpeanpusTUin coLmanbHOro 0BCnyxmBaHums.

13. NHdopmaumna o pesynbTaTax He3aBMCUMOW OLIEHKM KayecTBa OKasaHus yCnyr yypexaeHusmn u
NpeanpuUsaTUSMU coLManbHOro 06CnyXMBaHWA pasMeLLLaeTcs COOTBETCTBEHHO:

1) ynonHOMo4€eHHbIM doeeparnbHbiM OpPraHoOM WUCMOMHMTENBHOW BlacTUM Ha oduuManbHOM canTe Ans
pasmMeLLeHns NHopmaLMm O rOCYAapCTBEHHbIX U MyHUUMNANbHbIX yYpexXaeHnsax B cetn "MIHTepHeT";

2) opraHamn rocyfapCTBeHHOM Bnactm cybbektoB Poccuickon degepaumn, opraHamum MECTHOMO
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camoynpaBreHus Ha CBOMX ohuLManbHbIX canTax u opuumansHOM canTe Ans pasmelleHus MHopmauuun o
rocyapCTBEHHbIX U MyHULMNANbHbIX yupexaeHusax B ceTn "NHTepHeT".

14. CocTaB nHdopmMaLmm o pesyrnbTatax He3aBUCMMOWM OLEHKN KadeCTBa OKa3aHWs YCINyr YyyYpexnaeHnsmm
N NpeanpusTUSMU CcoLManbHOrO OBGCIyXMBaHUSA M MOPSIAOK ee pasMmelleHus Ha oduumanbHOM canTe Aans
pasMelleHs MHOopMauum O rOCyOapCTBEHHbIX W MyHMUMMNANbHbBIX ydpexaeHusx B cetn "VIHTepHet"
onpegensaTca  ynonHomouveHHbiM [MpaButensctBoM Poccunckon ®depepaumm denepansbHbiM - OpraHoM
WCMNONTHUTENbHOW BNACTM.

15. KoHTponb 3a cobniogeHvem npouenyp NpoBedeHns HE3aBMCMMOWM OLIEHKM KayecTBa OKa3aHusa ycryr
YUPEXOAEHVUAMM U NPeanpusTUSMU  COLManbHOrO OOCNYXMBaHUSA OCYLIECTBNSAETCS B COOTBETCTBMM C
3akoHofaTenscTBoM Poccuickon degepaumm.

Cratbsa 17.2. UHdbopMaLMoHHas OTKPbITOCTb YYpexaeHU 1 NpeanpusTuii coumansHoro obenyxmnsaHms

1. YupexgeHus v npeanpusatms coumnanbHOro obcnyxmeaHus obecneumBatoT OTKPbITOCT U JOCTYMHOCTb
cnegyoLlen nHopmMmaumu:

1) pata cosgaHus yupexgeHus, nNpeanpuaTMs  couManbHOro  OOCMyXMBaHWSA, WX  yyYpeauTens,
yupeauTenu, MeCcTo HaxoX4eHNs1 yUpeXaeHus nnm NpeanpuaTnsa coumansHoro obenyxmneaHma n nx gpunmuanos
(Npw Hanu4um), pexunm, rpaduk paboTbl, KOHTaKTHbIE TenedoHbl U aapeca 3MEeKTPOHHOM NoYThl;

2) CTPyKTypa 1 opraHbl YNpaBneHus y4pexaeHust U NpeanpusaTus coumanbHOro 00CnyXnBaHms;

3) BuObl couuManbHbIX YCMyr, NPEeAOCTaBMSIEMbIX YYPEXOEHWEM W NPEeAnpUsaTMEM  couMarnbHOro
o6cnyX1BaHus;

4) matepuanbHo-TeXHNYeckoe obecnedeHne NpeoCcTaBneHns coumanbHbIX YCNyr;

5) konuna yctaBa yupexaeHus unu npeanpusatus counanbHoro obenyxmeaHms;

6) konusa nnaHa PUHAHCOBO-XO3SMCTBEHHOW AEATENBHOCTU YUpeXaeHUsa Unu NnpeanpusaTusa coLmarnbHOro
obcnyxmMBaHus, yTBEPXKOEHHOMO B YCTAHOBIIEHHOM 3akoHoAaTeNnbCcTBOM Poccuiickon ®eaepaunm nopsigke, wnm
GropkeTHON cmeThl (MHdopMaLmsa 06 06beMe NpefoCcTaBNSEMbIX COLManbHbIX YCNyr);

7) KOnus JOKYMEeHTa 0 nopsigke NpeaocTaBrneHns coumarnbHbIX YCyr 3a nnary;

8) uvHdopmauuda, KoTopas pasmeliaeTcsi, OnybrnvMKOBLIBAETCA MO  PELUEHU  YYpeXaeHus  umnm
NpeanpusaTUS coumanbHOro 06CnyXXnBaHus, a Takke WHdoOpmauus, pasMelleHne n onybnukoBaHMe KOTOpOn
ABNATCA 06a3aTenbHbIMN B COOTBETCTBMM C 3aKkoHoA4aTensCcTBOM Poccunckon ®enepaunu;

9) wunHas onpefensiemas yYrNonHOMOYEHHbIM eaeparnbHbIM - OPraHOM  UCMOMHUTENbHOW  BRacTu
HeoOxoguMMas [Ansi NpOBEAEHUS] HEe3aBUCUMOW OLEHKM KadecTBa OKa3aHWsl YCMyr YYpexXOeHusMu W
nNpeanpUsSTUSMU COLManNbHOro 06CnyXMBaHMS NHAOPMaLMS.

2. Hhopmaums, ykasaHHas B NyHKTe 1 HaACTosWEen cTaTbW, pasMellaeTcs Ha oduumanbHbIX canTax
YMOSTHOMOYEHHOro befeparnbHOro opraHa WCMONHUTENbHOM BMAacTW, OpraHoB roCyJapCTBEHHOW BNactu
cybbektoB Poccuickon Pegepaumun, opraHoB MECTHOMO CaMOYMNpaBrieHWs, YYpexaeHud wn npeanpuaTtuin
coumarnbHoro obcnyxmeaHusi B cet "MIHTepHeT" B COOTBETCTBUM C TpeboBaHMAMN K ee codepxaHuio 1 dopme
NpefoCTaBMNEeHUs, YCTaHOBIEHHbIMM YNONTHOMOYEHHbIM doejeparnbHbIM OPraHOM WCMONMHUTENBHOM BNacTy.

3. YnonHoMo4eHHbI beaeparbHbIn OpraH UCMOMHUTESNTbHON BAcTW, OpraHbl roCydapCTBEHHOW BRacTu
cybbektoB Poccuiickon depepaumn, opraHbl MECTHOrO CaMOYMNPaBIiEHWs, YYPEXOEHUs W npegnpuatms
coumnanbHoro obcnyxmeaHmsa obecnedmBaroT Ha CBOMX opmUManbHbIX cantax B ceTn "VIHTepHeT" TexHUYecKyto
BO3MOXHOCTb BbIpaXeHUsl MHEHUN nonyyatensamm couuanbHbiX YCAyr O KayecTBe OKasaHua  ycnyr
yupexaeHusamMmn 1 NPeanpuaTUSMmn coumanbHoOro oocnyxmsaHms.";

2) ctaTbto 20 gononHUTL NognyHKToM 11 cnegyrowero cogepXxaHus:

"11) co3paHve ycroBuin st opraHnsaumm nNpoBeaeHns He3aBUCUMOM OLIEHKM KayecTBa oOKasaHus YCnyr
YUPEXAEHMAMM U NPEeanpUATUAMU coLmanbHOro obcnyxmeaHms.";

3) B cTatbe 21:

a) YyacTb BTOPYH AOMOSTHUTL HOBbIM ab3aueM ceabMbIM CeyHOLEro CoagepXaHus:

"co3gaHue ycroBun AN OpraHvM3aumyM npoBedeHMst HE3aBMCMMOW OLIEHKM KayecTBa OKas3aHus ycnyr
yupexgeHusasMn 1 NpeanpuaTUaMmn coumanbHOro oocnyxmsanms;";

©0) ab3au, cegbmon cuntatb ab3auem BOCbMbIM.

Cratba 3

MyHKT 2 cTaTbn 26.3 PenepanbHoro 3akoHa oT 6 okTs6pa 1999 roga N 184-d3 "O6 obwmx npuHuunax
opraHu3aumm 3akoHodaTenbHbIX (NPeacTaBUTENbHbLIX) U UCMOMHUTENbHBIX OpPraHOB FOCYAapCTBEHHOW BRacTu
cybbekToB Poccuiickon ®epepauun” (CobpaHne 3akoHogaTenocTBa Poccunckon ®enepauum, 1999, N 42, cr.
5005; 2003, N 27, cT. 2709; 2005, N 1, cT. 17, 25; 2006, N 1, cT. 10; N 23, cT1. 2380; N 30, cTt. 3287; N 31, cT.
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3452; N 44, ct. 4537; N 50, c1. 5279; 2007, N 1, cT. 21; N 13, cT. 1464; N 21, cT. 2455; N 30, ct. 3747, 3805,
3808; N 43, cT. 5084; N 46, cT1. 5553; 2008, N 29, cT1. 3418; N 30, cT. 3613, 3616; N 48, ct. 5516; N 52, cT.
6236; 2009, N 48, cT. 5711; N 51, c1. 6163; 2010, N 15, c1. 1736; N 31, c1. 4160; N 41, ct. 5190; N 46, cT.
5918; N 47, c1. 6030, 6031; N 49, c1. 6409; N 52, cT. 6984; 2011, N 17, c1. 2310; N 27, cTt. 3881; N 29, crT.
4283; N 30, cT. 4572, 4590, 4594; N 48, cT. 6727, 6732; N 49, cT1. 7039, 7042; N 50, cT1. 7359; 2012, N 10, cT.
1158, 1163; N 18, cT1. 2126; N 31, cT1. 4326; N 50, cT1. 6957, 6967; N 53, c1. 7596; 2013, N 14, cTt. 1663; N 19,
cT. 2331; N 23, cT. 2875, 2876, 2878; N 27, c1. 3470, 3477; N 40, c1. 5034; N 43, cT. 5454; N 48, c1. 6165; N
51, cT. 6679, 6691; N 52, cT. 6981, 7010; 2014, N 11, c1. 1093; N 14, cT1. 1562; N 22, cTt. 2770; Poccuinckas
raseta, 2014, 25 noHsa) AONOMHUTL NOAMYHKTOM 79 CrneayoLLero coaepXaHus:

"79) co3gaHusa ycrnoBui Ansi OpraHn3aumm NpoBeAeHNst HE3aBMCUMOW OLIEHKU KayecTBa OKal3aHwusl YCryr
opraHunsaumsiMy B Nopsiike U Ha yCrnoBUSAX, KOTOPblE YCTaHOBMNEHbI dheaepanbHbIMU 3akoHaMu.".

CraTtba 4

BHectn B ®PeaepanbHbivi 3akoH 0T 6 okTsabpsa 2003 roga N 131-03 "O6 oblimx npuHUMNAax opraHvsauuu
MeCTHOro camoynpaerneHuss B Poccuinckon ®depepaumn” (CobpaHue 3akoHopaTenbcTBa Poccunckon
depepaumm, 2003, N 40, cT. 3822; 2007, N 1, cT. 21; N 43, c1. 5084; 2008, N 48, crt. 5517; N 52, c1. 6236;
2009, N 48, cT. 5733; N 52, cT. 6441; 2010, N 49, cT. 6409; 2011, N 50, cT1. 7353; 2012, N 29, ct. 3990; N 31,
cT. 4326; N 53, cT1. 7596; 2013, N 27, cT. 3477; 2014, N 22, c1. 2770; Poccunckasa raseta, 2014, 25 uioHs)
cnegyowmne N3aMeHeHus:

1) yactb 1 ctaTbM 14.1 QONONHUTL NYHKTOM 12 crieayloLero CogepxaHus:

"12) co3paHve yCcrioBuin st opraHnsaumm npoBeaeHns He3aBUCUMOM OLIEHKM KayecTBa oKasaHus YCnyr
opraHuMsaumsiMm B NOpsiAKE U Ha yCrNoOBUSAX, KOTOPbIE YCTaHOBMNEHbI heaepanbHbIMU 3akoHaMn.";

2) vacTtb 1 ctatbu 15.1 gononHUTL NyHKTOM 13 cnefytoLlero cogepxaHus:

"13) cos3paHve ycrnoBuin Ans opraHnsaumm npoBeeHns He3aBUCUMOM OLIEHKM KayecTBa okasaHus ycnyr
opraHu3auMsamMun B NopsigKe M Ha yCroBuMsiX, KOTopble yCTaHOBMNEHbI hefeparnbHbiMU 3akoHaMu.";

3) yactb 1 ctatbu 16.1 gONOMNHWUTL NYHKTOM 13 crneayroLero cogepxaHus:

"13) co3paHve ycroBuin st opraHnsaumm NpoBeaeHns He3aBUCUMOM OLIEHKM KayecTBa oOKasaHus YCnyr
opraHuMsaumsiMy B NOpsiAKE U Ha yCroBUSAX, KOTOPbIE YCTaHOBMNEHbI dheaepanbHbIMU 3akoHaMu.".

Cratba 5

BHectn B depepanbHbii 3akoH oT 21 Hosbpsa 2011 roga N 323-d3 "O6 ocHoBax OxpaHbl 300pOBbS
rpaxgaH B Poccuiickon ®epepaumn” (CobpaHue 3akoHogaTensctBa Poccunckon ®egepauun, 2011, N 48, crT.
6724; 2013, N 27, c1. 3477; N 48, cT. 6165) cneayowmne N3MeHeHus:

1) yactb 2 ctaTbn 14 gononHUTbL NyHKTOM 20 criefyoLLero coagepxaHus:

"20) co3paHve ycrnoBuin Ans opraHnsaumm npoBeeHns He3aBUCUMOM OLIEHKM KayecTBa okasaHus ycnyr
MeAULMHCKMMM OpraHnsaumnsmin.”;

2) yacTtb 1 cTaTbM 16 gONONHUTL NYHKTOM 18 cnegyowero cogepXKaHus:

"18) cospaHve ycrnoBuin onsi opraHnsaumm NpoBeaeHns He3aBUCUMOM OLIEHKM KayecTBa oOKasaHus YCnyr
MeAMLMHCKMMM OpraHusaumsamn.”;

3) Byactn 1 ctatbu 79:

a) NyHKT 7 OONOMHUTL cnoBamy ", a Takke NpefocTaBnATb MHYK onpeaensiemyto ynonHOMOYEHHbIM
degepanbHbIM OPraHOM MWCMOSNTHUTENbHON BNAacTM HEOOXOAMMYK ANA MNPOBEAEHUS HE3aBUCUMOW OLEHKM
KayecTBa OKa3aHWUs yCryr MEQULMHCKMW OpraHmM3auusimm nHgpopmaumo”;

©) [oNONHUTL NYHKTOM 14 cnenyowero CoaepKaHus:

"14) obecne4vnBaTb YCrNOBUA AN NpoBeEHNS HE3ABNCUMOWN OLEHKM KavyecTBa oKkasaHus ycnyr.";

4) rnasy 9 gononHUTb cTatben 79.1 cneayoLwero coaepXKaHus:

"Ctatbsl 79.1. He3aBucumas oueHka kadecTBa okazaHus yCnyr MeQULMHCKUMN OpraHM3aunsiMm

1. HesaBucrmas oLeHKa kayecTBa OkasaHus ycryr MEAUUMHCKUMU OpraHM3aunsaMyn sSiBRseTCs O4HOW 13
opm 0BLLECTBEHHOIO KOHTPOSSA M NPOBOAUTCA B LIENAX NpedoCcTaBneHns rpaxaaHaM MHopMaLmm O KayecTBe
oKasaHus yCnyr MeauLMHCKMMI OpraHn3aumsiMu1, a Takke B LensX MOBbIWEHWA KayecTBa UX AeATenbHOCTU.
HesaBucrMasi oueHka kavecTBa okasaHus ycryr MeauUMHCKMMKM OpraHn3aumnsiMi He OCYLLIECTBRSIETCA B LiensiX
KOHTPOIs kKayecTBa M 6e30MacHOCTU MeAULMHCKON AeATENbHOCTU, a TakkKe 3KCNepTU3bl M KOHTPONS KayecTBa
MELMLMHCKON MOMOLLM.

2. HesaBucumas oLeHKa KavyecTBa OKasaHus YCnyr MeaMUMHCKMMKU OpraHusauusiMv npedycMatpusaeTt
OLIEHKY YCINOBMWI OKa3aHusa YCryr no Takum OBLLIMM KPUTEPUAM, KaK OTKPbITOCTb M AOCTYMHOCTb MHGOPMaUuM o
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MeaMLMHCKON opraHmnsaLmm; KOMOPTHOCTb YCNOBUA NPefoCTaBneHns MeguLMHCKUX YCIyr U OOCTYNHOCTb WX
NnonyyYeHns; BPeEMS OXWAaHUS MpefoCcTaBieHnss MEeOUUUHCKOM ycnyrv; [obpoXenaTenbHOCTb, BEXMMBOCTb,
KOMMETEHTHOCTb pabOTHNKOB MEAMLVHCKON OpraHn3auun; yaoBrneTBOPEHHOCTb OKa3aHHbIMU yCryramu.

3. HesaBucmmas oueHka kavyecTBa OKasaHusl yenyr MeguumHCKUMU OpraHu3aumsMn OCyLLeCTBSeTCs B
COOTBETCTBMM C NOMOXEHNAMMU HacTosLeln cTaTbm. [pn NpoBeAeHUN He3aBMCMMOWN OLIEHKM KavyecTBa OKa3aHus
ycnyr MeguUUHCKUMK  OpraHmsaumsiMy  Ucrnonb3yetcs obuefoctynHas uHdopmauus o  MeLULMHCKUX
opraHmsauusix, pasMeLlaemMasi B TOM Ynucne B oopme OTKPbIThbIX AaHHbIX.

4. B uensax co3gaHvsa ycroBun Ans opraHvM3aumny NpoBefeHNsi HE3aBUCUMOW OLIEHKM KavyecTBa OKasaHWus
ycnyr MeQULMHCKUMU OpraHn3auusamMu:

1) ynonHOMOYEHHLIN heaepanbHbIi OpraH WCMNONMHUTENBHOM BMacTM C  ydacTuem OOLLECTBEHHbIX
obbeaMHeHVM MO 3awmTe npaB rpaxgaH B cdepe oxpaHbl 340POBbHA, MEOULMHCKMX MNpOodheCCUoHarnbHbIX
HEKOMMeEpPYECKNX opraHmsauuin (Ux npeacrtasutenen) opMypyeT ObLLECTBEHHbIM COBET MO MNPOBEAEHUIO
He3aBMCHMMOW OLIEHKU KayecTBa OKa3aHus ycrnyr MeguUMHCKUMK OpraHn3aumMsMm U yTBepXaaeT MNOSoXeHne o
HewM;

2) opraHbl rocyaapcTBeHHon Bnactn cybwektoB Poccunckon depepaumm ¢ yyacTuemM OOLLECTBEHHbIX
obbeaMHeHVIN MO 3awmTe npaB rpaxgaH B cdepe oxpaHbl 340POBbHA, MEOULMHCKMX MNpOotheCCUOHarbHbIX
HEKOMMEPYECKMX OpraHu3aumnm (Mx npeacTtaBuTenen), COOTBETCTBYHOLWMX TpeboBaHusaM yactu 3 ctatbun 76
HacTosiwero dedepanbHOro 3akoHa, POPMUPYIOT OOLLECTBEHHbIE COBETbI MO MNPOBEAEHUI0 HEe3aBUCUMMOWN
OLEHKN KayecTBa OKa3aHWa ycrnyr MeAUUMHCKUMW OpraHu3auusmu, pacnofioKeHHbIMU Ha TeppuUTopusix
cybwekToB Poccuiickon Pefepaumm, n yTBepXOatoT NOMNOXEHNE O HUX;

3) B cny4yae nepegaydv NofHOMOYUIA B cpepe OXpaHbl 300POBbs B COOTBETCTBUM C 4YacTblo 2 ctatbn 16
HacTosiwero ®degepanbHOrO 3akOHa OpraHbl MECTHOMO CamoOynpaBfeHus C  yyacTMeM  OOLLEeCTBEHHbIX
obbeaMHeHVM MO 3awmTe npaB rpaxgaH B cdepe oxpaHbl 340POBbHA, MEOULMHCKMX MNpOodeCcCUoHarnbHbIX
HEeKOMMepYecKknx opraHusaumi (Mx npegcrtasuTenen) BrnpaBe dopMupoBaTb OOLLECTBEHHbIE COBETbI MO
NpOBEAEHUID HEe3aBMCMMOW  OUEHKM KavyecTBa  OKasaHus  YyCnyr MeaWLMHCKAMW  opraHu3auusimu,
pPacnonoXeHHbIMU Ha TEPPUTOPUAX MyHULMNANbHbLIX 06pa3oBaHuii, U YTBEPXOATb NMOMOXEHNE O HUX.

5. MNMokasaTenu, xapaktepusyoLue obLIne KpUTEPUM OLEHKM KavyecTBa OKas3aHus ycryr MeguumMHCKUMMU
opraHu3auusamMu, B  OTHOLEHMW KOTOPbIX MNPOBOOAUTCH  HeE3aBMCMMasi OLUEHKa, YCTaHaBMnMBalTCS
YMOSTHOMOYEHHbIM dheaeparnbHbIM OPraHOM UCMONHUTENBHOM BNacTu C npegBapuTenbHbiM 006CYXOeHeM Ha
o6LLeCcTBEHHOM COBETE.

6. Mo pelueHMI0 yNONMHOMOYEHHOro befiepanbHOro opraHa WCMNOMHUTENbHOW BNAcTU, MUCMOMHUTENbHbIX
OpraHoB rocyfapcTBEHHOMW BnactM cybbektoB Poccuiickon ®Pegepaumm  wnM  OpraHoB  MECTHOro
camoynpasrneHnsi hyHKLMN 0BLLeCTBEHHbBIX COBETOB MO NPOBEAEHUI0 HE3ABMCMMOWN OLIEHKM KayecTBa OKa3aHus
yCnyr MeavuMHCKUMW OpraHvM3aumsiMM MOryT ObiTb BO3MOXEHbl Ha CyLIeCTBYKOLME MpU 3TUX OpraHax
oblecTBeHHble coBeTbl. B Takmx cnyyasx o6LIECTBEHHblE COBETbl MO NPOBEAEHWIO HE3ABMCUMOW OLIEHKU
KayecTBa OKaszaHus ycnyr MeguuUMHCKUMK OpraHu3aumnsiMmM He co3fatoTcs.

7. OOLLecTBEHHbIN COBET MO MpOBEAEHU0 He3aBWCMMOW OLEHKM KayecTBa OKasaHus  ycryr
MEOULMHCKUMU OpraHmsauusmm opMupyeTcs Takmm obpas3om, 4YToObl Oblna WCKMYeHa BO3MOXHOCTb
BO3HWKHOBEHUs] KOHnukTa uWHTepecoB. CocTtaB 06OLWECTBEHHOrO coBeTa opMupyeTcd U3  yucna
npeactaBuTenen oOLWECTBEHHbIX OObeAMHEHMI MO 3awuTe npaB rpaxgaH B cdepe OXxpaHbl 300pOBbS,
MeOULMHCKUX NPOdECCUOHANbHbIX HEKOMMEPYECKUX OpraHusaumm (Mx npegcrasutenen). Yucno uyneHos
ObLLECTBEHHOIO coBeTa He MoxeT OblTb MeHee 4YeM nMATb 4ernoBek. YneHbl o6LeCcTBEHHOro coBeTa
OCYLLECTBMAOT CBOKW [AeATeNnbHOCTb Ha oOLWecTBeHHbIXx Havanax. MVHdopmauma o pgesitenbHoOcTH
oOLLEeCTBEHHOTO  CcOBeTa pa3MellaeTcs OpraHoM rocyfapCTBEHHOW  BracTW, OPraHoM  MECTHOrO
camoynpasfeHns, Npu KOTOpPbIX OH CO34aH, Ha cBoeM oduumnanbHOM canTe B ceTu "MIHTepHeT".

8. HesaBucumasa oueHka kadecTBa OKasaHWsl yCrnyr MeOVUUHCKMMMK OpraHusauusiMu, opraHmsyemas
06LLEeCTBEHHBLIMI COBETAaMM NO ee NPOBEAEHMIO, MPOBOAMTCS HE Yalle Yem OAWMH pas B rof 1 He pexe YeM OAMH
pas B Tpu roga.

9. OObLecTBeHHble COBETbl MO MNPOBEAEHMI0O HE3aBMCUMOM OLEHKM KayecTBa oOKasaHus  ycryr
MEeOULMHCKUMU OpPraHn3aunsMu;

1) onpedensoT NepevyHn MeAULMHCKUX OpraHvM3aumi, KOTopble y4acTBYHOT B peanu3auumv nporpammbl
rocygapCTBEHHbIX rapaHTui 6ecnnaTHOro okasaHus rpakgaHam MeOWUMHCKOA MOMOWM U B OTHOLUEHMU
KOTOPbIX NPOBOANTCS HE3aBUCUMAs OLEHKa;

2) copMupyIoT NPeanoxXeHns Ans paspaboTkym TEXHUYECKoro 3adaHus AOng opraHu3aumu, KoTtopas
ocyllecTBnsieT cbop, obobuieHre M aHanu3 WHGOpMauMM O KayecTBe OKasaHus YCnyr MeauLMHCKUMM
opraHusauuamu (ganee - onepartop), NPUHMMAT y4acTMe B paCCMOTPEHUM MPOEKTOB LOKYMEHTaLMN O 3aKyrnke
paboT, ycnyr, a Takke TMPOEeKTOB [OCYyAapCTBEHHOIO, MYHULMMANBHOMO KOHTPAKTOB, 3aKiio4aemblX
YMOSTHOMOYEHHbIM hbefepanbHbiM OPraHoM WUCMOMHMTENbHOW BNacTu, opraHamu rocydapCTBEHHOW Bnactu
cybwekToB Poccuiickon degepaumm unu opraHamMmym MECTHOrO CaMoyrnpaBrieHnsi ¢ onepaTopoMm;
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3) ycTtaHaBnvBalT NpuM HEOOXOAMMOCTU KPUTEPMU OLIEHKM Ka4yecTBa OKal3aHus yCryr MeguumMHCKUMMU
opraHu3aumamMm (GOMOMHUTENBHO K YCTaHOBIEHHbBIM HACTOSILLEN CTaTben OOLUM KpUTepusam);

4) oCyLLEeCTBAIT HE3aBUCMMYIO OLIEHKY KadecTBa OKasaHusl YCnyr MeAWMUMHCKMMK OpraHusaumsiMm c
y4eToM MHdopMauuun, npeacTaBneHHON onepaTopoMm;

5) npencTaBnaoT COOTBETCTBEHHO B YNOMHOMOYEHHbIA dheaepanbHblil opraH MCMOMHUTENbHOW BRacTHy,
opraHbl rocygapcTBeHHOM Bractu cybbektoB Poccuiickon depepauuun, opraHbl MECTHOro CamoynpaBneHus
pesynbTaTbl HE3aBUCMMOW OLIEHKU KayecTBa OKasaHusd ycnyr MeguLMHCKUMUK opraHmsauusmMu, a Takke
npeanoxeHns o6 yny4deHum nx esTenbHOCTH.

10. 3akntoveHne rocyaapCTBEHHbIX, MyHULMMANbHbIX KOHTPAKTOB Ha BbIMOSTHEHUE paboT, okasaHue ycnyr
no c6opy, 0606LEeHNO0 1 aHanNn3y MHOPMaLMM O KayecTBe OKasaHUs YCNyr MeAWUMHCKAMW OpraHu3auusivmm
OCYLLECTBMAETCH B COOTBETCTBUM C 3akoHogaTenbCcTBOM Poccunckon Pegepaumm O KOHTPAKTHOW cucTeme B
chepe 3aKkynok ToBapoB, paboT, ycnyr Ansg obecneyeHUs roCcydapCTBEHHbIX W MyHMUMNAmNbHbBIX  HYXA.
YNonHOMOYeHHbIN  defepanbHbii  opraH  WUCMONHUTENbHOW BNacTW, oOpraHbl roCyJapCTBEHHOM  BracTy
cybvektoB Poccuiickon Pepepaumm, opraHbl MECTHOrO camoynpaBfieHuss No pe3ynbTaTam  3aK/toyeHus
roCyAapCTBEHHbIX, MYHMUMNAINbHbIX KOHTPAKTOB OCopMnAlT pelweHne 00 onpegeneHun onepartopa,
OTBETCTBEHHOIO 3a TMPOBEAEHME HE3aBMCMMOW OLEHKM KayecTBa OKa3aHus ycnyr MeguLUHCKUMMU
opraHuMsaumsiMy, a TaKke npy HeobxoaMMOoCTM NPeaoCTaBNAT onepaTopy OOLEeaOCTYNHY MHOPMAaLMIo O
0eATenbHOCTU AaHHbIX opraHu3aLmi, opMuUpyemMyto B COOTBETCTBUM C rOCYJapCTBEHHOMW UM BeOOMCTBEHHOW
CTaTUCTMYECKOW OTYETHOCTBIO (B Cny4vae, ecnun oHa He pasmellleHa Ha ouLmansHOM calTe opraHnsaumm).

11. NocTynuBLIAasa COOTBETCTBEHHO B YNONHOMOYEHHbIN befepanbHbii opraH UCMOMHUTENbHOW BRacTw,
opraHbl rocygapcTBeHHOM Briactu cybbektoB Poccuiickon depepauum, opraHbl MECTHOrO CamoynpaBrieHus
MHpopMaLms 0 pesyrbTaTax HE3aBMCUMOW OLIEHKM KavyeCcTBa OkaszaHus YCNyr MeAMUMHCKAMW OpraHuM3auvsiMm
noanexuT ob6a3aTtenbHOMY pacCMOTPEHUIO YKa3aHHbIMW OpraHaMy B MECSIYHbBIA CPOK U yYUTLIBAETCA MMU MpU
BbIpaboTKe Mep MO COBEPLLUEHCTBOBAHUIO AEATENBHOCTU MEOULNHCKUX OpraHn3aLmi.

12. NHopmaumna o pesynbTaTax HE3aBMCUMOW OLEHKM KadecTBa oOKasaHus YCnyr MeauLMHCKUMU
opraHn3aumsiMm pasMeLlaeTcsl COOTBETCTBEHHO:

1) ynonHoMou4eHHbIM doefieparnbHbiM OpraHOM WCMONHUTENbHON BNacTu Ha oduumanbHoOM cante ans
pasmMeLleHns NHopMaLmMm O rOCYyAapCTBEHHbIX U MyHUUMNANbHbIX yYpexXaeHnsax B cetn "MIHTepHeT";

2) opraHamn rocyfapCTBEHHOM Bnactn cybbektoB Poccuiickon degepaumm u opraHamum  MECTHOro
camoynpaBfeHns Ha CBOMX ohuLManbHbIX canTax u opuumaneHOM canTe Ans pasMmelleHuss MHopmauuu o
rocyapCTBEHHbIX U MyHULMNAMNbHbIX yupexaeHusax B ceTn "NHTepHeT".

13. CocTaB nHdopMaLumn o pesdynbTaTax HE3aBMCHMMOWN OLIEHKN KavyecTBa OKa3aHusi yCcryr MeavLMHCKMU
opraHM3aumMsiMm M Mopsiaok ee pasMelleHus Ha oduuManbHOM canTe Ans  pasMelleHust nHdopmMaumm o
rocygapCTBEHHbIX U MYHULMNANbHbLIX yyYpexaeHusx B ceTu "VIHTepHeT" onpefenawTcs  YNOSHOMOYEHHbIM
MpaButenbctBoM Poccunckon ®epepaunn begepanbHbIM OpraHOM UCMOMHUTENBHOW BRACTMW.

14. YnonHoMoueHHbIN heaepanbHbIi OpraH UCNONMHUTENBHOW BNAcTU, opraHbl rocyAapCTBEHHON BRacTu
cybvektoB Poccuiickonn Pepepaummn, opraHbl MECTHOMO CaMOyMpaBrieHUs W MeOUUMHCKME OpraHu3aumun
obecneunBaloT Ha CBOMX OopmLManbHbIX canTax B CeTU "MIHTEpPHET" TEXHUYECKYID BO3MOXHOCTb BbIPaXKEHWUS
MHEHUI NaumMeHTaMm O Ka4yeCTBe OKasaHus ycrnyr MegULUHCKUMUN OpraHn3aLsiMu.

15. WHdpopmaums, npenocTaBneHne KOTOpon aBnsieTca obsA3aTtenbHbiIM B COOTBETCTBUM  C
3akoHodaTtenscTBoM Poccuiickon depepaumun, pasmeltaetca Ha oduumanbHbIX canWTax YNONHOMOYEHHOro
denepanbHOro opraHa UCNONHUTENBHON BNAcTK, OpraHOB rocyaapCTBEHHOW Bnactu cybbektoB Poccuiickon
depnepalmm, opraHoB MECTHOrO camoynpaBfieHuss U MeAULMHCKUX opraHudauunm B cetn "HTepHeT" B
COOTBETCTBMM C TpeboBaHUAMW K ee copepXaHuw un dOopMe NpPefoCTaBMNEHUsA, YCTaHOBIEHHbBIMM
YMNOSTHOMOYEHHbBIM (heaeparnbHbIM OpraHOM UCMONHUTESNBHON BNACcTW.

16. KoHTporb 3a cobniogeHnem npouenyp NpoBeAeHNsi HE3aBMCUMOWM OLIEHKM KavecTBa OKasaHusi ycnyr
MEOVLMHCKMMM  OpraHnsaumsiMm OCYLLECTBMSETCS B COOTBETCTBUM C  3akoHopaTenbCcTBOM  Poccuickon
depepauun.”.

CtaTtbs 6

BHectn B ®epepanbHbi 3akoH oT 29 gekabps 2012 roga N 273-03 "O6 obpasoBaHnn B Poccuiickon
depepaummn" (CobpaHune 3akoHogaTenscTBa Poccunckon ®epepauun, 2012, N 53, cr. 7598; 2013, N 19, crT.
2326) cnepyolime u3MeHeHus:

1) yactb 1 cTaTby 6 gononHUTL NyHKTOM 13.1 crieaytoLLero cogepxaHus:

"13.1) cos3gaHve YyCnoBUA AnNsi OpraHu3auMum MNpOBEAEHUS HEe3aBUCUMOW  OLEHKM  KayecTBa
o6pasoBaTenbHOM AeATENbHOCTU OpraHM3aumni, OCYLLECTBIIAIOWNX 0Opa3oBaTENbHYO AEATENbHOCTD;";

2) yacTtb 1 cTaTbM 8 4ONONHUTE NYHKTOM 12.1 cnegyoLwero cogepxaHus:

"12.1) cosgaHve YyCnoBUA AN OpraHu3auMnm MNpoBedEeHUs HEe3aBUCUMOW  OLEHKM  KayecTBa
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obpaszoBaTenbHON AeSATENBHOCTU OpraHM3aunii, OCyLLECTBAIOLWMX 06pa3oBaTenbHY0 4eATENbHOCTD;";
3) ctaTtbio 95 N3NOXUTL B CreayoLwwen pegakunm:

"Crtatbsa 95. He3saBucmmasi oLeHka kadectBa o6pa3oBaHms

1. HesaBucumasa oueHka kadecTBa oOpas3oBaHUs HanpaBneHa Ha nonyvyeHve cBefeHun o6
obpaszoBaTenbHON OEATENBHOCTU, O KayecTBE MOArOTOBKM OOy4alLMXCcs M peanu3auun obpasoBaTerbHbIX
nporpamm.

2. HesaBucurMas oueHka kayecTBa obpa3oBaHus BKIOYaET B ceds:

1) HE3aBMCMMYIO OLIEHKY KayeCcTBa NoAroTOBKM 0Dy4YatoLLmMXCs;

2) HE3aBUCKMMYIO OLIEHKY KayecTBa OOpasoBaTesfibHOM OeATENbHOCTM OpraHusauui, OCYLLECTBASALLMX
obpasoBaTenbHy0 OeATENbHOCTb.

3. HesaBucumasi oueHka KadecTBa 00pa3oBaHMS OCYLLECTBMSETCA  IOPUAMYECKUMU  NMLAMMU,
BbIMOHSAIOLLMMMN KOHKPETHbIE BMAbI TAKOW OLEHKU, MPeayCMOTPEHHbIE YacTbio 2 HACTosWeln cTatbkl (ganee -
OpraHu3aumm, OCyLLEeCTBSLWNE HE3AaBUCMMYHO OLIEHKY KayecTBa 0Opa3oBaHuns).

4. OpraHu3saunn, OCyLLEeCTBMASIOLLME HE3ABNCUMYIO OLIEHKY KadecTBa oOpasoBaHus, pasMellalT B CeTu
"UnTepHeT" MHopMauuio 0 nopsigke NpoBeaeHNs U pesynbTaTtax He3aBUCUMOKM OLEHKN KadecTBa obpa3oBaHus
N HanpaensloT ee Npu HeobXxo0AUMOCTU COOTBETCTBEHHO B (bepeparnbHble OpraHbl rocy4apCTBEHHOM BRacTy,
opraHbl UCMONMHUTENBHOM Bnactu cybbektoB Poccuiickon depepauny, OCyLLECTBRAAIOLWME FOCYySaPCTBEHHOE
ynpaBneHue B cdhepe 0b6pa3oBaHusi, opraHbl MECTHOTO CaMOyrnpaBeHusl.

5. TocTtynuBluass COOTBETCTBEHHO B deaeparnbHble OpraHbl FOCYAapCTBEHHOW BMacTu, OpraHbl
ucnonHuTenbHonM Bnactu cybbektoB Poccunckon ®degepaumn, OCyWECTBNALWME  rOCyAapCTBEHHOE
ynpaBneHne B cdepe obpasoBaHusA, OpraHbl MECTHOrO CamoynpaBfneHus uHgopMauusa O pesynbTaTax
He3aBMCMMOW OLIeHKM KayecTBa obpas3oBaHUA noanexut obasaTtenbHOMY pPacCMOTPEHUIO — yKa3aHHbIMU
opraHamMu B MECSYHbIA CPOK W Y4YMTbIBAETCS UMW Npu  BbipaboTke Mep MO COBEPLUEHCTBOBAHMIO
obpaszoBaTenbHON AeSATENBHOCTH.

6. Pe3ynbTaTbl HE3aBMCKMMOM OLEHKUN Ka4ecTBa 0Opa3oBaHMs He BNEKyT 3a cobor NPUOCTaHOBIIEHNE WIU
aHHYNMpOBaHME MWUEH3MM Ha OcyllecTBreHne obpasoBaTenbHON AeATenbHOCTUM, MpUOCTaHOBMEHME
rocygapCTBEHHOM akkpeauTauum Unmv fMWEeHNe rocy4apCTBEHHON akkpeauTaumMmM B OTHOLUEHWM opraHu3auuin,
OCYLLEeCTBASOLWUX 06pa3oBaTenbHy0 AeATENbHOCTb.

7. Ha ocHoBe pe3ynbTaToB HE3aBUCUMOW OLEHKM KavecTBa 0Opa3oBaHMs MOryT opMMpoBaThbCS
PEVTUHIM OpraHu3auui, OCYLLECTBNALWNX OOpa3oBaTenbHyl0 AeATENnbHOCTb, U (MNKM) peanuayembix UMK
obpasoBaTenbHbIX NporpamMmm.”;

4) pononHuTb cTatben 95.1 cneayroLlero cogepxaHus:
"Ctatbsa 95.1. He3aBucrmas oueHka kayecTBa NoAroToBK1 00y4aoLwmnxcs

1. HesaBncrmas oueHka kayecTBa NoAroTOBKM OOyYaloLMXCs MPOBOAMTCA MO UHMLMATUBE YYaCTHWUKOB
OTHOLIEeHMN B cdrepe 06pasoBaHud B LensiXx NoaroToBku MHdopmauum ob ypoBHE OCBOEHMs obyyaroLlimmucs
obpasoBaTenbHOM MporpaMMbl UMM €e 4vacTer, NPenoCTaBMNEeHWs yyacTHMKaAM OTHOWEHWA B cdepe
o6pasoBaHMsa UHpOpMaLMK O Ka4yeCcTBe NOAroTOBKN 0By4YatoLLMXCA.

2. OpraHusauuu, OCYLLECTBMSOLWMNE HE3aBUCUMYHK OLEHKY KadecTBa MOATrOTOBKM  0by4aroLimxcs,
yCcTaHaBnvBaT BuAabl obpa3oBaHus, rpynnbl obyyarowmxca n (Mnu) obpasoBaTerbHbIX NpOrpamm UM Ux
yacTen, B OTHOLUEHUN KOTOPbIX MPOBOAMTCA He3aBMCMMAash OLEHKa KayecTBa MOArOoTOBKM obydarowimxcs, a
Takke ycnosus, OpMbl U METOAbI MPOBEAEHNS HE3aBUCUMOW OLEHKN KadeCcTBa MoAroTOBKM 0by4atoLLmXCS.

3. HesaBucumasi oueHka kKayectBa MOArOTOBKM OOy4valOLMXCA OCYLLECTBNSAETCA Takke B pamkax
MeXayHapOAHbIX COMOCTaBUTENbHbIX UCCreaoBaHuin B cpepe 06pa3oBaHnsi B COOTBETCTBMM C KPUTEPUAMU U
TpeboBaHNSAMM POCCUNCKMX, MHOCTPAHHBLIX U MEXAYHAPOLHbIX OpraHu3aunii.”;

5) pononHuTL cTaTbel 95.2 crneaytoLLero coagepXxaHus:

"Ctatba 95.2. HesaBucumasa oueHka KadecTBa oOOpas3oBaTenbHOW [OEeATEeNbHOCTUM  OpraHuM3auuni,
OCYLLeCTBASLWUNX 06pa3oBaTenbHy0 AeATENbHOCTb

1. HesaBncnmas oueHka kavectBa oOpasoBaTenibHOM OEATENbHOCTU OpraHuM3auui, OCYLLECTBASHOLLMX
obpasoBaTenbHyo AeATenbHOCTb (Aanee - obpasoBaTernbHast 4eATENbHOCTb OpraHn3aLuin), ocyLLecTBnseTcs B
Lensax npegocTaBrieHns y4acTHUKaM OTHowweHun B cdhepe ob6pasoBaHms nHdopmaumm o6 ypoBHE opraHusaumm
paboTbl N0 peanunsaunm obpasoBaTerbHbIX NPOrpaMm Ha OCHOBE 06LLLEeA0CTYNHON NHGOPMaLMK.
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2. B uensax cosgaHus ycrnoBun Onis NPOBEAEHUS HE3aBMCUMMOW OLIEHKM kadecTBa 0OOpasoBaTeribHON
OesATeNnbHOCTUN OpraHv3aunii:

1) degepanbHbIi OpraH WCMNOMHUTENBHOWM BNAcTW, OCYLECTBNSAWMIA  YyHKUMM Mo BbipaboTke
rocygapCTBEHHOMN NOMUTUKMA U HOPMaTUBHO-NPABOBOMY perynvmpoBaHunio B cdpepe obpasoBaHus, C ydactmem
06LeCcTBEHHbIX OpraHu3aunn, obLLecTBEHHbIX 00beanHeEHMI NoTpebuTenen (Mx accoumaLmi, Co30B) (aanee -
obLecTBeHHble opraHusauuun) opMupyeT OOLLEeCTBEHHBLIN COBET MO NPOBEAEHMIO HE3aBUCUMOW OLIEHKU
KayecTBa obpasoBaTernbHOM AEATENBHOCTM OPraHn3aLmnin N yTBEPXKAAET NOMOXEHNE O HEM;

2) opraHbl ucnonHuTenbHOW Bnactm cybvektoB Poccuiickon degepaumn, OCYLLECTBAOLLME
rocygapcTBeHHOe ynpasrneHne B cpepe obpa3oBaHus, € ydacTMeM OOLLECTBEHHbIX OpraHu3auuin hopMupyoT
obLLeCcTBEHHbIE COBETbI MO NPOBEAEHMIO HE3aBMCKMMOW OLEHKM KadecTBa obpasoBaTenbHOW AeATENbHOCTU
opraHu3auuin, pacrnonioXeHHbIX Ha Tepputopusax cybbektoB Poccuiickon ®epepauun, wn  yTBepxgawoT
MOMNOXeHNe O HUX;

3) opraHbl MECTHOrO CaMoynpaBieHNst C y4acTMeM OOLLECTBEHHbLIX OpraHv3auui BrnpaBe opMUpoBaTb
O6LLIECTBEHHbIE COBETHI MO NPOBEAEHWIO HE3ABMCMMOW OLEHKM KadecTBa oOOpasoBaTenbHOW OeATENbHOCTU
OpraHu3aumi, pacrnonoXeHHbIX Ha TEPPUTOPUAX MyHULMNANbHbIX 06pa3oBaHui, U yTBepX4aTb MONOXEeHWe O
HUX.

3. Mo pelweHuo denepanbHOro opraHa WMCMOMHUTENBHOM BNAcTX, OCYLLECTBASKOLWEro QyHKUMM Mo
BblpaboTKe rocyfapCTBEHHOM NOMUTUKM U HOPMaTUBHO-NPaBOBOMY perynupoBaHuio B cdepe obpasoBaHus,
OpraHoB MCMOJIHUTENBHON BNacTu cyobekTtoB Poccuiickon Pepepaumm, OCYLLECTBISAOWUX FOCy4apCTBEHHOE
yrnpaBneHne B cdepe oOpas3oBaHWsi, UMM OPraHOB MECTHOTO caMoynpaerieHunst pyHKUMM oOLLECTBEHHOTO
coBeTa No NPOBEAEHUI0 HE3ABMCMMOW OLIEHKM KavyecTBa oOpa3oBaTenbHOM AeATENbHOCTM OpraHvM3auui MoryT
ObITb BO3MOXEHbl Ha CylWecTBylOLWME MpuM 3TUX oOpraHax obuwecTBeHHble coBeTbl. B Takmx cnydasx
obLecTBEHHbIE COBETbI MO NPOBEAEHMIO HE3aBMCUMOW OLEHKM kavecTBa 0OOpas3oBaTenbHOW OeATEeNbHOCTU
opraHusauui He co3aatoTCs.

4. HezaBucumasi oueHka kadecTtBa obpasoBaTenbHOWM AeATENBHOCTU OpraHmM3aunii MpoBOAMTCS MO TakUM
OOLWMM KpUTEPUSIM, KaK OTKPbITOCTb U AOCTYMHOCTb WHGopMaumm 06 opraHuM3aumsx, OCYLLECTBIISOLLMNX
obpasoBaTenbHyl OeATENbHOCTb; KOM(OPTHOCTL YCIOBWI, B KOTOPbIX OCyLLeCTBNsieTcAa obpasoBaTenbHas
OesTenbHOCTb; O06poXenaTenbHOCTb, BEXNMBOCTb, KOMMETEHTHOCTb pPabOTHUKOB; yOOBMETBOPEHHOCTb
KayecTBOM obpa3oBaTeNibHOM AEATENbHOCTU OpraHn3aLuui.

5. MokasaTenu, xapaktepuaytoLue obLine KpuTepun OLeHKN KayectTBa obpasoBaTensHON AeATeNbHOCTU
opraHmsauui, ycTaHaBnMBalTCa deaepanbHbIM OpraHoM WCNOMHUTENBHOW BNAcTW, OCYLLECTBASIOLNM
OYHKLMN MO BbIpabOTKE rocyfapCTBEHHOW MOMUTUKA U HOPMATUBHO-NPaBOBOMY PErynMpoBaHuI0O B cdepe
obpasoBaHus, ¢ npeaBapuTenbHbIM 06CyXaeHNeM Ha obLLEeCTBEHHOM COBETE.

6. HesaBucnmasa oueHka kKadecTBa oOpasoBaTeNnbHOW AesATENbHOCTU OpraHv3auui, opraHmsyemas
o6LecTBEHHBIMM COBETaMU MO €€ NMPOBEAEHMIO, MPOBOANTCS HE Yalle YeM OAVH pa3 B FO4 N HE pexe Yem OOuH
pas B Tpu roga.

7. OOLecTBeHHble COBETbl MO MNPOBEAEHUIO HE3aBUCUMMOW OLEHKM KavecTBa 0OpasoBaTenibHON
OesTeNbHOCTUN OpraHv3aunii:

1) onpedensitoT NepeyHn opraHvM3auui, OCYLLECTBISOWMX obpa3oBaTenbHyl0 OEeSaTeNnbHOCTb, B
OTHOLLUEHMUN KOTOPbIX NMPOBOANTCS HE3aBMCKMMas OLeHKa, NpeayCMOTPEHHAst HACTOsLLEN cTaTbew;

2) copmupyloT NpeanoxeHns Ans paspaboTkym TeXHUYECKOro 3adaHus AOnsg opraHu3aumu, KoTtopas
ocyulectensieT cbop, 0bobuweHne n aHanus mHdopmaLMm O KavecTBe obOpasoBaTenbHOW [OeATernbHOCTU
opraHusauui (ganee - oneparop), MPUHUMAIOT y4acTue B paCCMOTPEHUN NMPOEKTOB AOKYMEHTaUun O 3aKyrnkax
paboT, ycnyr, a Takke TMPOEeKTOB [OCYyAapCTBEHHOIO, MYHULUMMANBHOMO KOHTPAKTOB, 3aKMio4yaemblX
degepanbHbIM - OpraHoOM — UCMOMHWUTENBHOW  BRacTW,  OCyLEeCcTBRsoWMM  yHKkuuMm no  BbipaboTke
rocygapCTBEHHON MOMWUTUMKA M HOPMAaTMBHO-MPaBOBOMY perynupoBaHuio B cdepe obpasoBaHusi, opraHamu
NCNONMHUTENBHOM BriactM cybobektoB Poccuickon ®denepaumn, OCYLLECTBASIOWMMA  rOCyAapCTBEHHOE
ynpaerneHue B cpepe o6pa3oBaHmMs, opraHaMy MECTHOrO camoynpaBrieHust ¢ onepaTopomM;

3) ycraHaBnMBaloT NpyM HEOBXOAMMOCTM KpUTEPUM OLEHKM KavecTBa OOpasoBaTenbHOM OeATENbHOCTU
opraHu3aumi (4ONOMHNUTENBHO K YCTAaHOBMEHHbBIM HACTOSILLEN CTaTben OOLUM KpUTepusam);

4) NpOBOASAT HE3ABMCHMMYIO OLIEHKY KavyecTBa OOpasoBaTenbHONW OeATENbHOCTM OpraHusauun C y4yeToM
WHOpMaUnK, NpeacTaBneHHON onepaTopoMm;

5) npeacraBnaoT COOTBETCTBEHHO B hefeparibHbii OpraH WUCMNOMHUTENBHON BNAcTW, OCYLLECTBSAOLMIA
dyHKUMN NO BblpaboTke rocyfapCTBEHHOW MOMUTUKM U HOPMAaTMBHO-NPaBOBOMY perynMpoBaHuio B cdepe
obpa3oBaHusl, opraHbl UCMONHUTENbLHOM BRactu cybbekToB Poccuickon ®Pegepauun, ocyLlecTBRASOLME
rocygapcTBeHHOe ynpaBerieHne B cdepe obpasoBaHusA, oOpraHbl MECTHOro CaMOyMnpaBrieHWst pesynbTaThbl
HEe3aBMCKMMOM OLEHKN KadecTBa obpasoBaTernbHOV AeATernbHOCTM OpraHu3auui, a Takke npegroxeHus ob
yNy4LleHnn Nx gesTeNbHOCTH.

8. 3aknoyeHne rocygapCTBEHHbIX, MyHMLMNAMNbHBIX KOHTPAKTOB Ha BhbINOMHEHWE paboT, OokasaHue ycnyr
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no cbopy, 0606LLeHNo N aHanu3dy MHdopMauuM o KadecTBe obpasoBaTeflbHOM AeATEeNbHOCTM OpraHusauui
OCYLLECTBIAETCH B COOTBETCTBUM C 3aKoHoAATenbCcTBOM Poccunckonn Pefepaumm O KOHTPAKTHOW cucTeme B
cdepe 3aKynok TOBapoB, paboT, ycnyr ans obecrnevyeHuss rocydapCTBEHHbIX WM MYHMUMNAMNbHbBIX HYXA.
depepanbHbIi OpraH UCMONTHUTENbHOW BNACTW, OCYLLECTBNALWMIA QYHKUUMM NO BblpaboTke rocyaapCTBEHHON
MOMUTUKM N HOPMaTUBHO-NPABOBOMY perynmpoBaHuio B cpepe obpasoBaHnsi, OpraHbl UCMONHUTENBHON BAacTu
cybwekToB Poccuiickon ®eagepaunn, ocyLLecTBASIOWME rocyaapCcTBEHHOE ynpasreHne B cdpepe obpasoBaHus,
opraHbl MECTHOrO caMOynpaBsrieHUss Mo pesynbTataM 3aklYeHUs rocyAapCTBEHHbLIX,  MYHULMMNANbHbIX
KOHTPakToB 0hopMIIAOT peLleHne o6 onpeaeneHun oneparopa, OTBETCTBEHHOIO 3a NPOBEAEHNE HE3ABMCHMMOM
OUEHKM KadecTBa o0OpasoBaTeNbHOW OeATENbHOCTM OpraHuMsauuin, a TaKkke npyu  HeobXOAMMOCTU
NpegocTaBnalOT onepatopy obLWwenoCcTynHyo MHOopMauuio O OeATeNnbHOCTM  OaHHbIX — OpraHusauun,
dopMUpyeEMyt0 B COOTBETCTBMM C FOCYSAPCTBEHHOMW M BEAOMCTBEHHOM CTATUCTMYECKOW OTYETHOCTLIO (B
crnyyae, ecnv oHa He pasMelleHa Ha odunumanbHOM canTe opraHusaunn).

9. OOLlecTBEHHbIA COBET MO MNPOBEAEHMIO HEe3aBMCMMOW OLEeHKM kadecTBa obpasoBaTenbHON
OesATenbHOCTN oOpraHu3aumi  dopmMupyeTca TakuMm obpasom, u4Tobbl Obima WUCKMYEHA BO3MOXHOCTb
BO3HWKHOBEHWST KOHDNMKTa nHTepecoB. CocTaB yka3aHHOro obLiecTBeHHOro coseTa chopmupyeTcss U3 yucna
npeacraBuTenen obLecTBEeHHbIX opraHu3aumin. Yncno uneHoB obLLEeCTBEHHOrO COBETa HE MOXET ObiTb MeHee
4yeM MATb YenoBek. YUneHbl OBLIECTBEHHOTO COBEeTa OCYLLECTBASIT CBOK AeATeNnbHOCTb Ha OOLEeCTBEHHbIX
Havyanax. UHdpopmaumns o gesTenbHOCTU OBLLECTBEHHOro coBeTa pas3MeLlaeTcs OpraHoM rocygapCTBEHHON
BMNacTu, opraHoM MeCTHOro caMoynpasfieHus!, NPy KOTOPbIX OH CO34aH, Ha CBOEM oduLMarbHOM canlTe B CETU
"MHTepHeT".

10. NHdopmauusa o pesynbTatax He3aBUCUMOM OLEHKM KadecTBa obpasoBaTenbHOM AesiTeNbHOCTU
opraHu3auui pasMmeLlaeTcsi COOTBETCTBEHHO:

1) dbegepanbHbIM OpraHOM MCMNOMHWUTENBHOW BRACTW, OCYLLECTBASALWUM  (YyHKUUN MO BblpaboTke
rocygapCTBEHHON MOMWUTUKM U HOPMaTUBHO-NPaBOBOMY perynupoBaHuio B cdepe obpasoBaHud, Ha
odmumanbHOM canTe AN pasMeLLeHns MHopMauumn 0 rocydapCTBEHHbIX M MYHULUMNANbHLIX YYPEXAEHUSX B
cetn "HtepHeT";

2) opraHamyn ucnonHuTenbHOM BnactTn cybbektoB Poccuickon ®Pegepaumn, OCYLLECTBASOWMMU
rocygapcrBeHHoe ynpasneHve B cdepe obpas3oBaHusl, U OopraHamy MECTHOIO CamoOynpaBfieHUs Ha CBOUX
omumanbHbIX cantax uM oduumansHOM cante Ans pasMelleHus uHgopMauum O rocygapCTBEHHbIX U
MyHULMMAanbHbIX ydpexaeHnsx B cetn "HTepHeT".

11. CoctaB uWHcopmauum o pesynbTaTtax He3aBMCMMOM OLIEHKM KadyecTBa obOpasoBaTernbHOM
OEesATEeNbHOCTN M MOPSOOK ee pa3MelleHusl Ha oduumanbHOM canTe Ana pasmelleHnss uHdopmaumm o
rocygapCTBEHHbIX U MyHUUMNANbHbIX yypexaeHusx B ceTu "VIHTepHeT" onpedensitoTcs  YNONTHOMOYEHHbIM
MpaButenbcTBoM Poccunckon ®epepaunm begepanbHbIM OpraHOM UCMOMHUTENBHOW BRACTMW.

12. ®depgepanbHbii OpraH MWCMNOMHUTENBHOW BracTW, OCYLECTBASAWNMA YHKUMKM MO  BblipaboTke
rocygapCTBEHHON MOMUTUKA M HOPMaTUBHO-MPaABOBOMY perynMpoBaHuio B cdepe o0b6pasoBaHus, opraHbl
ucnonHuMTensHoW Bnactn cybwbektoB Poccunckonn ®Pegepauun, OCYLLECTBASIOWME  rOCyAapPCTBEHHOE
ynpaBneHne B cdepe o06pas3oBaHMs, OpraHbl MECTHOrO caMoynpaBrieHust obecrnevvBaldT Ha CBOMX
odmumanbHblx canTtax B cetn "MIHTepHeT" TeXHUYECKYd BO3MOXHOCTb BbIPaXEHUS MHEHWR rpaxgaHamu o
KayecTBe obpasoBaTeNbHOM AEATENBHOCTY OpraHn3aunin.

13. KoHTponb 3a cobnwogeHnem npouedyp MNPOBEAEHWST  HE3aBMCMMOW  OLIEHKM  KayecTBa
obpasoBaTenbHON AeATENbHOCTN OpraHn3aunin, NpeaycMOTPEHHbIX HacTosWeNn cTaTbel, OCyLlecTBMnseTca B
COOTBETCTBUM C 3aKoHOAaTeNbCTBOM Poccunckon ®enepaumn.”.

KoHcynbTaHTlnoc: npumeyaHue.
Cratba 7 m B cuny ¢ 1 aHBaps 2015 roga.

Cratba 7

BHectn B ®epepanbHbii 3akoH oT 28 pgekabpst 2013 roga N 442-03 "O6 ocHoBax coumnanbHOro
obcnyxumBaHus rpaxaaH B Poccuinckon ®epepaunn” (CobpaHne 3akoHopaTensctBa Poccuiickon ®depepaumu,
2013, N 52, ct. 7007) cnegytowime N3MeHeHus:

1) yacTtb 1 cTaTtby 7 4ONOMHWUTBL NYHKTOM 7.1 CneayoLwero CoaepXxaHus:

"7.1) co3paHne yCcrnoBun ansi opraHn3aumm NnpoBegeHns He3aBUCMMOW OLIEHKM KayecTBa oKasaHusi YCryr
opraHnsaumsiMm coumansHoro obcnyxmnsaHms;";

2) cTaTblo 8 4ONONHUTL NYHKTOM 24.1 criefyoLero cogepXxaHus:

"24.1) cosgaHue ycrnosui Ans opraHmM3auum npoBegeHns He3aBUCUMOW OLIEHKM KavyecTBa oKasaHus ycnyr
opraHusaumamMmn coumansHoro obecnyxumeaHus;";
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3) B cTatbe 13:

a) YyacTb 2 JOMONHUTL MYHKTOM 12.1 cneayroLLero coaepxaHus:

"12.1) 0 npoBeAeHMM HE3aBMCUMOW OLEHKM KadecTBa OKaslaHWsl YCIyr opraHus3auusiMn couumarbHOro
obcnyxmBaHus, KoTopas onpegensieTcs ynoHOMOYEHHbIM heaepanbHbIM OpraHoM MCNOSTHUTENBHON BriacTy;";

©) OONONHUTL YacTblo 4 crnefyroLero CoaepXXaHus:

"4. YNONMHOMOYEHHbIV (pbedepanbHbIi OpraH WCMOMHUTENbHOW BNAcTW, YMNONTHOMOYEHHbIE OpraHbl
cybvektoB Poccuiickon Penepauumn, opraHbl MECTHOTO CaMOYMNpaBlieHWsi, OpraHv3aumyM coumnarnbHOro
obcnyxmMBaHus, ykasaHHble B Yactu 5 ctatbn 23.1 Hactosiwero ®PenepanbHOro 3akoHa, obecrneymBaloT Ha
cBoMX odmumanbHbix cantax B ceTn "MHTepHeT" TEeXHUYECKYld BO3MOXHOCTb BbIpaXeHUs MHEHUI
nonyyaTtensiMm couuarnbHbIX YCyr O Ka4eCTBE OKa3aHWs yCryr opraHmM3aunsMm coumnanbHoro obenyxmeanusa.";

4) pononHUTb cTaTben 23.1 cneayroLlero cogepXxaHus:

"Ctatba 23.1. HesaBucvmas ouUeHKa KayecTBa OKasaHWA ycryr opraHu3auusmMu  coumarnbHOro
obcnyXxmBaHus

1. HesaBncumas oueHka kavecTBa OKasaHus YCryr OpraHusaumsmu  coumanbHoro obcnyxuBaHus
ABNAETCA OAHOM M3 POPM OBLLLECTBEHHOIO KOHTPOSS U MPOBOAUTCA B LENAX NpedoCTaBreHus nonydvatensm
coumarnbHbIX YCrnyr MHopMaLum 0 Ka4ecTBe OkaszaHWs YCryr opraHM3auusiMm coumanbHoro obcnyxuBaHus, a
Takke B Liensax NoBbILLEHUS KayecTBa X AeATeNbHOCTY.

2. HeszaBucumasi oueHKka KayecTBa OKa3aHWs YCNyr OpraHMsaumsamMu CcoumanbHoro obcnyXuBaHus
npedycmatpuBaeT OLEHKY YCMOBMIW OKasaHusa YCIyr Mo Takum OOLMM KpUTepusMm, Kak OTKPbITOCTb U
AOCTYNHOCTb MHoOpmaumMn 06 opraHmsaumm coumanbHOro ob6CnyxuMBaHus; KOMMOPTHOCTbL  YCMOBUN
npeaocTaBneHns coumarnbHbIX YCNyr U AOCTYMHOCTb WX TMOMYYEHUsl; BPEMSI OXMAAHWS NpeLoCcTaBeHus
coumanbHoOW ycnyru; [obpoxenaTtenbHOCTb, BEXIUBOCTb, KOMMETEHTHOCTb pPabOTHUKOB —opraHv3auuin
coumarnbHoro obcnyxvBaHusi; yaoBNeTBOPEHHOCTb KAYECTBOM OKa3aHUs YCryr.

3. HesaBucumasi oueHka kayecTBa OKa3aHWs YCNyr OpraHnsaumsamMu CcoumanbHoOro obcnyXuBaHus
NMPOBOAMNTCA B COOTBETCTBMM C MOMNOXEHUAMW HacToswen ctatbu. [pu npoBegeHUM HE3aBWCMMOW OLEHKU
KayecTBa OKasaHus YCryr opraHv3auusMu coumanbHOro o6CnyxmuBaHus ucrnonb3yeTcs obwenoctynHas
nHopmaums o6 opraHM3aumsix coumanbHOro obCnyXuBaHus, pasMellaeMasi Takke B (opMe OTKPbITbIX
OaHHbIX.

4. HesaBncuMmas oOLeHKa KkavecTBa OKa3aHus YCryr OpraHusaumsiMy CcouuanbHOro o6cnyXvMBaHus
NPOBOAMNTCS B OTHOLLUEHWMM OpraHM3aumn coumanbHOro obcnyXmBaHns, HaxoaAaWmMXca B BeaeHun pegepanbHbix
OpraHoB MWCMOMHUTENbHOW BNacTu, W OpraHuM3auMin coumanbHoro obcnyxusaHusa cybbekTtoB Poccuinckon
degepaumun, Apyrux opraHuM3auuin coumanbHOro OBCnyXuBaHWs, B YCTaBHOM KanuTane KoTopblX A0ns
Poccwuiickon depepaummn, cybbekta Poccuinckon ®degepaumm  mnm MyHuuMnanbHOro obpas3oBaHus B
COBOKYMHOCTU MpeBbIlIaeT MNSATbAECAT MPOLEHTOB, a Takke B OTHOLIEHWU MWHbIX HEerocyaapCTBEHHbIX
opraHvM3auMn coumanbHOro O06CnyXXMBaHMSA, KOTOpPble OKasblBalOT [OCYAapCTBEHHble, MyHUUMNarnbHble
coumarnbHble YCryru.

5. B uensx cosgaHusa ycnosui Ans opraHM3aumum NpoBeAeHNs He3aBUCHMON OLIEHKN KayecTBa OKa3aHus
yCryr opraHM3aumsamy coumanbHoro o6cnyxmBaHns:

1) ynonHomo4eHHbIn dhegepanbHbIil OpraH WCMOMHWUTENbHOW Bnactm C y4yactvem oOb6LweCcTBEHHbIX
opraHusaummn, obLiecTBeHHbIX 0bbeanHeHn noTpebuTtenen (Mx accoumnaumin, colo3os) (ganee - obLecTBEHHbIe
opraHu3aumun) opmmnpyeT 06LLEeCTBEHHbIM COBET NO NPOBEAEHWI0 HE3aBWCMMOW OLEHKM KadecTBa OKasaHus
yCnyr opraHM3aumsmMm coumanbHoro ob6cnyXmBaHus u yTBepaaeT MONoXeHne O HeM;

2) ynomHoMmouYeHHble opraHbl cybbekToB Poccuickon ®egepaumm € ydacTmeM  OOLLECTBEHHbIX
opraHu3saumn opMmpyoT obLLEeCTBEHHbIE COBETLI NO NPOBEAEHNIO HE3aBWCMMOW OLEHKM KadecTBa OKasaHus
yCrnyr opraHvM3auusiMM CcouManbHOro OOCMYXMBAHWS, PaACMONIOXKEHHbIMA  Ha  TeppuTopusix CyObekToB
Poccuiickon ®epnepauumn, u yTBepKaaoT NONOXEHNE O HUX;

3) opraHbl MECTHOrO CamOynpaBeHUs C y4acTMeM OOLLEeCTBEHHbIX OpraHu3auuii BnpaBe opmupoBaTb
obLecTBEHHbIe COBETbI MO NPOBEAEHWIO HEe3aBWCMMOW OLEHKM KayecTBa OKasaHWs YCnyr opraHusauusimm
coumanbHoro Oo6CMyXMBaHWSA, PacrofOXEHHbIMW Ha  TeppuTtopuMax MyHUUMManbHbiX obpasoBaHuiA, W
yTBEPXKAATb NOMNOXEHNE O HUX.

6. NokasaTenu, xapakrepuaytoLme obLImMe KpUTEPUN OLIEHKN Ka4yeCcTBa OKa3aHWUsA YCryr OopraHusaumsamu,
yKkaszaHHbIMW B 4acTu 4 HacTosiel cTaTbW, YCTaHaBMMBAKTCS YMNOMHOMOYEHHbIM defeparnbHbIM OpraHom
NCMONHUTENBHON BNacTy ¢ NnpeaBapuTenbHbIM 06CyXaeHnem Ha obLLeCTBEHHOM COBETE.

7. o peLueHuto ynoriHoMo4YeHHoro heepanbHOro opraHa MCMOSHUTENbHOW BRacTW, YMOSHOMOYEHHbIX
opraHoB cybbektoB Poccunckon ®egepaumn unyv  OpraHoB MECTHOro camoynpasneHus  yHKUuun
0bLLEeCTBEHHbIX COBETOB MO MNPOBEAEHMI0 HE3aBMCHMOWM OLEHKW KayecTBa OKasaHWs YCnyr opraHusaumsmm
coumarnbHoro obcnyxmBaHust MOryT GbITb BO3IOXEHbI Ha CYLLECTBYIOLME NPU 3TUX OpraHax OOLLEeCTBEHHbIE
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coBeTbl. B Takux cnyyasx o6LiecTBeHHbIe COBETbI MO NPOBEAEHWNI0 HEe3aBWCMMOW OLEHKM KadecTBa OKasaHus
YCINyr OpraHn3auusamm coumanbHoro o6cnyXmBaHmsa He co30atoTesl.

8. OOb6LiecTBEHHbIA COBET MO MPOBEOEHWNI0 HE3aBMCMMOM OLEHKM KadecTBa OKa3aHWust  yCryr
opraHMsaumsiMm coumanbHOro obcnyxuBaHus dopmupyeTca Takmm obpasom, 4ToObl Obina  MckN4veHa
BO3MOXHOCTb BO3HWKHOBEHWSI KOH(NUKTa uHTepecoB. CocTas obLecTBEHHOro coBeta hopMmpyeTcs n3 ymucna
npeacrtaBuTenen obLecTBEeHHbIX opraHu3aumin. Yncno uneHoB obLLECTBEHHOrO COBETa HEe MOXET ObiTb MeHee
4yeM NsATb YernoBek. YUneHbl 06LECTBEHHOrO COBeTa OCYLLUECTBMAAIOT CBOK AEATENbHOCTb Ha OOLLEeCTBEHHbIX
Havyanax. NHdopmauus o gesTenbHoCcTU OOLLECTBEHHOrO COBETa pa3MELLAeTCs OpraHoM rocyaapCTBEHHON
BMacTu, OpraHOM MECTHOIro CaMOoynpaBIieHns!, MPU KOTOPbIX OH CO34aH, Ha CBOEM ObuLManbHOM caTe B CeTU
"HTepHeT".

9. HesaBucuMmMas oueHKa KayecTBa OKa3aHuMs YCryr opraHu3auvsmMu coumanbHOro obcnyxuBaHus,
opraHusdyemasi o6LLEeCTBEHHLIMWU COBETaMM NO €€ NPOBEAEHUI0, MPOBOAUTCA HE Yallle YeM OAMH pa3 B rof, U He
pexe 4eM OAIMH pa3 B TpU roaa.

10. OO6LlecTBEHHbIE COBETbI MO MPOBEAEHUID HE3aBUCUMOW OLIEHKM OKa3aHWsi YCryr opraHv3auusiMm
coumanbHoro o6cnyXvBaHus:

1) onpegensloT NnepeyHn opraHM3aunii coumanbHOro 06Cny>KMBaHNsl, B OTHOLLEHUN KOTOPbIX NPOBOOUTCH
He3aBKCMMas OLEHKa;

2) copMupyIOT NPeanoXeHns Ans paspaboTkym TEXHUYECKoro 3ajaHus AOng opraHu3aumu, KoTtopas
ocyllecTBnsieT cbop, obobuieHne n aHanu3 MHOpMauuM O KayecTBe OKa3aHWsi YCnyr opraHusaumsimu
coumansHoro obcnyxuBaHus (ganee - onepaTtop), NPUHUMAKOT y4acTMe B pPacCMOTPEHUW MNPOEKTOB
OOKyMeHTaummM o 3akyrnkax paboT, ycrnyr, a Takke NpOeKTOB roCy4apCTBEHHOIO, MYHWUMNANbHOTO KOHTPAaKTOB,
3aKnyaeMblX YMONIHOMOYEHHbIM begepanbHbIM  OpraHOM  MCMOSHWUTENBHOW  BNAacTh, YNONHOMOYEHHbIMU
opraHamu cybbekToB Poccuinckon ®egepauum nnv opraHamm MeCTHOro camoyrnpasneHuns ¢ onepaTtopom;

3) ycTaHaBnMBaloT Npu HEOBXOAMMOCTM KPUTEPUM OLIEHKM KavyecTBa OKasaHWs yCryr opraHusaumsmu
coumarnbHoro obcnyxmBaHuns (4ONONMHUTENBHO K YCTAHOBMEHHbIM HAcTOsILLEN cTaTbel 0BLLUM KpUTEpPUSAM);

4) oCyLeCTBNAT HE3aBMCHMMYIO OLEHKY KayecTBa OKa3aHusi YCINyr OpraHusauusMy CcoLumanbHOro
obCcnyXmMBaHMs ¢ y4eToM MHOpMaLmm, NpeacTaBneHHOW OnepaTopom;

5) npencTaBnaloT COOTBETCTBEHHO B YNOMHOMOYEHHBIA dheaepanbHbIl OpraH MCMOMHUTENbHOW BracTHy,
YyMOSTHOMOYEHHbIE OpraHbl cybbekToB Poccuickon ®degepaunn, oOpraHbl MECTHOrO  CaMOynpaBrieHus
pesynbTaTbl HE3aBUCMMOMN OLEHKM Ka4eCTBa OKaszaHUs yCnyr opraHmsauusMy couuanbHOro obcnyxusaHus, a
Takke NpeanoXxeHus ob ynyyleHMn kayecTBa Ux 4eSTeNbHOCTU.

11. 3akntoyeHne rocygapCTBEHHbIX, MyHULMNAMbHBIX KOHTPAKTOB Ha BbINOMHEHNE paboT, oka3aHue ycnyr
no cbopy, 0606LLeHN0 U1 aHanNn3y MHOPMaLUK O KavyecTBe OKasaHWsl YCNyr OpraHm3auvsMy COUMaribHOro
obCcnyxmMBaHMsA OCYLLECTBMSIETCA B COOTBETCTBMM C 3akoHogaTenbcTtBoMm Poccunckon ®Pegepauum o
KOHTPaKTHOM cucTeme B cdepe 3aKynok ToBapoB, paboT, ycnyr Ana obecneyeHus rocygapCTBEHHbIX W
MYHULMMAnNbHBLIX HYXXA. YNOMHOMOYEHHbIN befepanbHbldi OpraH UCMONHUTENBHON BNAcTW, YNOMHOMOYEHHbIE
opraHbl rocyiapcTBeHHOM Bnactu cybbektoB Poccuiickon ®egepauum, opraHbl MECTHOTO CamMOynpaBfieHus no
pesynbTataM 3aKOYEHUS TOCY4APCTBEHHBIX, MYHUUMMANbHbLIX KOHTPAKTOB OdOPMAST  pelleHne o6
onpegerneHny onepaTopa, OTBETCTBEHHOIO 3a MPOBEAEHME HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHus ycryr
opraHu3auMsamMu coumanbHOro obcnyxuBaHus, a Takke Mpu HeobxoouMOCTW NPedoCTaBNAlT onepaTopy
obLenoCTYNHYI0 MHAOPMALMIO O OEATEeNbHOCTU AaHHbIX OpraHusauun, opMmupyemyto B COOTBETCTBMM C
rocygapCTBeHHON U BEAOMCTBEHHOW CTaTUCTUYECKOM OTHYETHOCTLIO (B Crnyyae, ecrim OHa He pasMelleHa Ha
ohuLMansLHOM cante opraHusauun).

12. NocTynuBLIasa COOTBETCTBEHHO B YNONHOMOYEHHbIN befepanbHbii opraH UCMOMHUTENbHOW BRacTw,
YMONTHOMOYEHHbIE OpraHbl cyObekToB Poccunckon ®degepaunn, oOpraHbl MECTHOIO CaMOYMNpaBIieHUs
nHdopmaumsa O pesyrnbTaTax HE3aBUCUMOW OLIEHKM KayecTBa OKa3aHWsi YCNnyr OpraHmsauusMy CouMaribHOro
obcnyxmMBaHMa MOANEXUT 00A3aTeNbHOMY PACCMOTPEHMIO YKa3aHHbIMW OpraHamMm B MECSHYHbIA CPOK U
YyYuTbIBAETCA UMK MPU BbipaboTKke Mep MO COBEPLUEHCTBOBAHUIO AEATENbHOCTM OpraHu3auMim counanbHoro
obcnyxmBaHus.

13. ViHdopmaumsa o pesynbTaTax HE3aBMCMMOW OLIEHKM KavyecTBa OKasaHWsl YCNyr oOpraHusauusiMu
coumanbHoro o6CnyXMBaH1s pasMeLLaeTcs COOTBETCTBEHHO:

1) ynornHoMou4eHHbIM dbefieparnbHbiM OpraHoOM WCMNONHUTENBbHON BNacTu Ha oduumanbHOM cante ans
pasmMeLleHns MHAPOPMaLMKN O FOCYAapCTBEHHbIX U MyHULMNAMNbHbBIX YYpEXaAeHUsax B cetn "MIHTepHeT";

2) ynonHOMOYEHHbIMW oOpraHamu cybbekToB Poccuiickon depepaumm ©n - opraHamuM  MECTHOrO
caMoynpaBrieHNsi Ha CBOMX oduUMarbHbIX canTax n ouumanbHOM canTe Ans pasMelleHus uHdopmaumm o
rocyapCTBEHHbIX U MyHULMNANbHbIX yYpexaeHusax B ceTn "NHTepHeT".

14. CocTtaB nHdopMaLmm o pedynbTaTax He3aBMCMMOM OLEHKM Ka4yecTBa OKasaHWUs yCnyr opraHn3aunsmm
coumanbHOro OGCnyXMBaHUS M MOPSAOK ee pasMelleHMss Ha oduuManbHOM canTe Ans  pasMeLleHus
MHOPMaLMM O rOCYyOaPCTBEHHbIX M MyHUUMNAnbHbIX YydypexaeHusx B cetn "WHTepHeT" onpegensoTcs
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ynonHoMmoueHHbIM [MpaButensctBom Poccuiickon ®depepaumm denepanbHbIM - OpraHOM  UCMOMHUTENBHOM
BNacTu.

15. YNonHoMoYeHHbIn doeepanbHbli OpraH WUCMOMHUTENBLHOW BflAaCcTW, YMOSHOMOYEHHbIE OpraHbl
cybwektoB Poccuickon Pepepaummn, opraHbl MECTHOTO CaMOYMNPaBIieHWs W OpraHu3auMm CcoumanbHOro
obcnyxumBaHmsa obecnevmBaloT Ha CBOMX odpuLmanbHbIX canTax B ceTu "MIHTepHeT" TeXHUYECKYI0 BO3MOXHOCTb
BbIpaXXeHUS MHEHWI nonyYyaTensamu yCnyr u UHbIMW rpaxxgaHaMuy O Ka4ecTBe OKasaHus 3TUX YCnyr.

16. KoHTponb 3a cobntogeHnem npoueayp NnpoBegeHUs HE3aBUCUMOM OLLEHKM KavecTBa OKasaHus ycnyr
opraHu3auusamMmn coumanbHOro obOCnyXMBaHUSA OCYLLECTBMNSIETCA B COOTBETCTBMM C 3aKOHOOATEIbCTBOM
Poccuiickon ®egepaunn.”.

CraTtba 8

1. Hactoswmn denepanbHbI 3aKOH BCTYNaeT_B_CUIY MO UCTEYeHUM OeBAHOCTa AHeW nocne [HA ero
ohmLManbHOro onyorMKoBaHWs, 3a UCKIMOYEHNEM HacToswero PenepanbLHOro 3akoHa.

2. HacToswero PegepanbHOro 3akoHa BctynaeT B cuny ¢ 1 aHBapa 2015 roga.

3. YCTaHOBUTb, YTO KOOpAMHALMS OEATENbHOCTM U 00Lee MeToauyeckoe obecrneyeHne npoBeneHus B
cootBetcTBMM C 3akoHom Poccuiickon Pepepaumm ot 9 oktabpa 1992 rogpa N 3612-1  "OcHoBbl
3akoHoaaTtenbcTBa Poccuiickon ®enepaumm o kynbtype" (B pefakumm Hactosuwero defepanbHOro 3akoHa),
depepanbHeiM  3akoHOM oT 10 pekabpsa 1995 roga N 195-03 "O6 ocHoBax coumanbHOro o6cnyXuMBaHWA
HaceneHus B Poccuiickon ®epepauun” (B pegakumm Hactosiwero depepanbHoro 3akoHa), PepeparnbHbiM
3akoHOM oOT 21 Hosiops 2011 roga N 323-03 "O6 ocHOBax OXxpaHbl 340pOBbs rpaxgaH B Poccuiickon
depepaumn” (B pegakumm Hactoswero degeparnbHOro 3akoHa), ctatben 95.2 GegepanbHoOro 3akoHa ot 29
nekabpst 2012 ropa N 273-903 "O6 obpasosaHun B Poccuickon degepaumn” (B pepakuum HaCTOSLLENO
depepanbHoro 3akoHa) u ®depepanbHbiM  3akoHOM OT 28 pekabpa 2013 roga N 442-03 "O6 ocHoBax
coumansHoro obenyxmeanus rpaxgaH B Poccuiickon ®epepaumn” (B pedakumm Hactoswero PepepanbHoro
3aKOHa) HE3aBUCUMOW OLIEHKM KayecTBa OKa3aHMs YCIyr opraHusauusiMm B cdepe KynbTypbl, COLMAnbHOro
obcnyxmBaHMsi, OXpaHbl 300POBbsl, 00pa3oBaHUs OCYLLECTBIAITCA dyeageparnibHbiM OpraHoM WCMOSTHUTENBHON
BNacTh, OCYLECTBAOWMM (YHKUMM NO BbipaboTKe W peanu3auun rocyaapCTBEHHOW MOMUTUKU U
HOPMaTUBHO-NPABOBOMY perynvpoBaHuMio B cdepe couuanbHOW 3aluTbl  HaceneHus, B MNOpPSAKe,
ycTaHoBneHHoM [NpaBuTensctBom Poccuiickon ®epepavmu.

Mpe3ngeHT
Poccuiickon degepaunn
B.MYTWNH
Mocksa, Kpemrnb
21 monsa 2014 roga
N 256-03
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