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O6 nudopmuposannn xurenedl Y amyprexoit
Pecny6iuku 0 BOSMOXKHOCTAX MO 3a1UHTE
CBOMX IIPaB U 3aKOHHEIX HHTEPECOB NIpH
BO3HHKHOBEHMH CIOPOR ¢ GHHAHCOBBIMMU
OpraHM3aMAMH

Yeaxaemsrit Anexcanap Braammuposuy!

Homxnocts PHUHAHCOBOTO YNONHOMOYEHHOTO yupexzaeHa deaepanbHeiM
3aKOHOM OT 4 mioHs 2018 roma Ne 123-®3 «O6 ynonHomoueHHOM 110 npasam
norpeburenet  GUHAHCOBRIX  yeayr»  ais paccMoTpenns  obpatenuii
norpebureneit  ¢uHaHCOBRIX ycnyr 06 VAOBIIETBOPEHMH  TpeGoBanuii
HMYIIECTBCHHOTO XapakTepa, NPEABABIACMBIX K (QMHAHCOBBIM OPTaHH3ALMAM,
OKa3aBIUIMM UM (HHAHCOBEIE YCITyTH,

DuHAHCOBEI YIIOMTHOMOYEHHBIH - 3TO HE3ABUCHMOE JOJLKHOCTHOE JHMNO,
OCYWIECTBIMIOIICE NOCYACOHOE YPETyNHPOBaHHE CHIOPOB MEXAY (MHAHCOBbIMHU
OpraHu3alMAMH M KX KIHCHTaMH - (u3HYECKMMH nHUamMM (noTpebHTensMu
¢unancosIxX yenyr).

B kayectBe (MHAHCOBOTO YINOJHOMOYEHHOrO BBICTYNIAIOT TAABHBIN
GHHAHCOBBIA YNOMHOMOYEHHBIH ¥ (DHHAHCOBBIE YMOJHOMOYEHHBIE B chepax

unancoBrIX yenyr. I'nmaBHbIf (QMHAHCOBBIH YHOJHOMOYEHHBIH HAa3HAYAETCH
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Coserom mupextopos Banka Poccuyn mo npexacrapnenuio Ilpencenarens Banxa
Pocenn, cornacosannomy ¢ IMpesuaentom Poceuiickoit ®enepamuu. OuHaHCOBLIC
YIOJHOMOYEHHBIE B cepax (HHAHCOBBIX ycayr Hasravaiorca Coserom
AupextopoB  bauka Poccum 1o npennoxenmio  riasHoro duHaHCOBOIO
YHOJHOMOYEHHOTO.

Hopsinox mocyne6Horo yperynupopanus CIIOPOB ABISETCH O0A3aTENBHBIM H
GecnnaTHeIM (rocTionLMHEa OTCYTCTBYET) JUIst NOTPeOUTENS DHHAHCOBIX yCIyr B
COOTBETCTBHH ¢ 3akoHOM. CPOKM paccMOTpeHus ofpallieHHs B pa3sl MeHbIUE B
CPaBHECHHH CO CPOKAMH PaCCMOTPEHHS CYAeOHOro HCKa.

Yenosusa, npu KOTOPHIX NOTPeGUTENb AOMKEH 00paTuTLCA K GHHAHCOBOMY
YNOTHOMOYCHHOMY JUIi HOCYACOHOTO YpETYIHpPOBaHHS CNOPa ¢ (DHHAHCOBON
opraHusauue:

1. Ilotpe6urens - pusuueckoe anuo, yClIyTa KOTOpOMY OKa3aHa B LIEJIsX,
HE CBA3AHHLIX C OCYINECTBICHUEM MM NPEANIPUHHMATEIBCKOM AESTEILHOCTH.

2. TpeboBaHHs NMOTPEGHTEN HOCAT HCKITIOYHTENBHO HMYIECTBEHHBIH
Xapakrep.

3. PasMep uMyinecTBeHHOro TpeGOBaHMA HE NOMKEH npessimats 500
ThIC. py6. (n0 gorosopam OCAT'O — 6e3 orpaHuyenus mo cymme TpeboBanms).

4.  OO6pawenne norpeburens k (uHAHCOBOMY YIIOIHOMOYEHHOMY MOXET
OBITE HanpaB/IeHO B OTHOWEHHN (GUHAHCOBOH OpraHHM3aluH, B3aHMOAEHCTBYIOIIEH
C (pMHAHCOBBIM YIIOJIHOMOYEHHEIM B COOTBETCTBHH ¢ 3aKOHOM. B HacTosee BpeMs
C (QHHAHCOBBIM YIONHOMOYEHHBIM OGA3AHBI B3AUMOJEHCTBOBATH CTpaxoBhIe
OPTaHH3AUMH, KPEAUTHbIE OPTaHU3ALIMH, HETOCYIaPCTBECHHBIE IEHCHOHHEIE BOHIBI,
MHUKPO(GHMHAHCOBbIE OpraHM3aLyH, JOMOapIbl, KpeiuTHEIE NOTpedUTENBCKHE
KOONEPaTHRBLI.

Co3maBag MHCTHTYT (DHHAHCOBOTO YIOJIHOMOYEHHOTO, 38KOHONATENh
OTPENEIHII IPHOPUTET €ro ACATENLHOCTH HHTEPECAMH KOHEYHOro Genetduimapa —

NOTPEOUTENsS (PHHAHCOBEIX YCHYT, OCHOBAHHHIA HA NPUHLMIAX 3AKOHHOCTH,

R RO

AHO “COQDY™ - 573648



YBOXKEHUA 1paB M CBOOOA 4eNOBEKA M IpaklaHMHA, AOBGPOCOBECTHOCTH M
CIPAaBEIIMBOCTH.

OCHOBHBIMH LENAMH CO3AHHS MHCTHTYTa DUHAHCOBOTO YNOJTHOMOYEHHOTO
ABJIAIOTCA:

1. Vmpomennme ana  rpaxnman NPOLENYPBI  YPETYJIHDOBaHHS U
PaccMOTpeHH CIOPOB B cdepe PUHAHCOBBIX YCIyT;

2. OnepatuBHOE YperyiMpOBaHHE CIIOPOB H COKpalICHUS KOJIHYECTBA
obpamiennit rpaxnaan B GeepanbHbie OpraHsl HCIONTHUTENBHOMN BIACTH H Cyabr,

3. Oxasanue BIMAHMS Ha NOBEJCHHE NPOPECCHOHATBHBIX Y4aCTHHKOB
PhIHKA JUIS COBEPIICHCTBOBAHHUS B3aUMOOTHOIIEHHH CO CBOMMH KIIHEHTaMH,

4.  IloBsumenne NPO3padHOCTH AEATENHFHOCTH GHHAHCOBBIX OpraHm3anuii.

Honaua obpamenus ¢uHancoBOMY YIIOTHOMOYEHHOMY He Tpebyer or
NOTPeOHTENA CHEUMANIBHBIX 3HAHUI, B CTyuae 3aTpyAHEHMH eMy Oyner oxasana
noMoIms B opopmiiennu obpaieHns coTpyaumnkamu Cayx6s. INpu Heobxoanmoctu
Cnyx6a (pHHaHCOBOrO YIIOIHOMOYEHHOTO CAMOCTOSTENBHO M GECHiaTHO b
NOTpe6UTENIs OpPraHu3yeT NpPOBENCHHE HE3ABUCHMOM axkcnepTH3sl. Obpaluenue
MOXeT ObITh HANpaBICHHO NOTPeOUTEIEM B NHCHMEHHOMN dpopme, nubo nyrem
3aMOHCHMS CTaHAApTHOH (OPMBI B JMYHOM KaOMHeTe Ha cajite ¢$HHAHCOBOTO
YIOJHOMOYEHHOTO, MIIH ¢ MOMOMILIO nopTaia [ocycayr.

Pemenne ¢uHaHCOBOrO yIOTHOMOYEHHOrO MOIENKHT obs3aTensHOMY
HCTIONTHCHHIO (UHAHCOBOH OpraHM3alMeil B CPOK, YKAa3aHHBIA B pemenun. Ecnu
peuicHue  QHHAHCOBOrO  YHONHOMOYEHHOTO HE  MCIOTHEHO dbunaHCcOBO#
OpraHu3alMell B CPOK, NOTpeOMTENb B TeYeHME TpeX MeECALEB ¢ JaThl, KOTia
PeIICHHEe JOJKHO OBITh MCHOJHEHO, BHOpaBe OOPATUTBCH K ¢uHaHCOBOMY
YUONHOMOYEHHOMY C 3asBJICHHEM O BhlJadye YIOCTOBEpeHHs. YAOCTOBEpeHHe
ABNACTCA UCTOJHHTENBHBIM JOKYMEHTOM, H8 OCHOBAHMM KOTOPOrO peIUEHHE
(pMHAHCOBOTO YMOIHOMOYEHHOrO NMPHBOANTCA B UCTIOJHEHHE B NPUHYAUTETILHOM

nopsake. Yauocropepenue Hanpasisieres B OCCII PoccuM HCKIIOUHTENBHO B
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hopme 3IEKTPOHHOrO JOKYMEHTA Yepe3 eAHHYIO CHCTEMY MEXBEIOMCTBEHHOIO
SMEKTPOHHOTO B3aUMOACHCTRHSI,

C moMeHTa Hayana 1eHCTBHS HOBOTO HOPSIKA JI0CYAEGHOTO YPETYAHPOBaHHS
CHOpOB  MEXJly noTpeOuTeNlaMH  (UHAHCOBRIX yenyr o bUHAHCOBEIMK
opranmzauusamu (¢ 01.06.2019 mno 31.12.2021) Cayx6oii ¢dunraHcoBOrO
YTIOIHOMOYEHHOTO NpHHATO 458 656 o6pamennii noTpeburenei.

PesyneTatom neATeNbHOCTH MHCTHTYTa (HHAHCOBOrO YIOJTHOMOYEHHOT 0
ABJACTCH, B TOM YHCIIC, CYIIECTBEHHOS CHIDKCHUE KOMYECTBA CYAeGHBIX CIIOpOB,
CBUACTC/IBCTBYIOIICE O TOM, YTO MOMEHT BOCCTAHOBJICHMS IpaB NOTpebuTencii
(GHHAHCOBBIX yCIYT B HACTOAMIGE BpEMsl aKTHBHO CMEMIACTCH ¢ cynebnol Ha
JocyaebHyI0 CTaiuIo.

Tax, Tlpeacematens Bepxosworo Cyma Poccuiickoif Penepaunu
B.M. Jle6enes 09.02.2022 na cosemanun cymeil cyaoe o6meif IOPHCAMKIHH U
apOMTPaXHBIX CYZOB 1OH IpPEACEAATENLCTBOM Hpesugenra Poccuiickoii
Genepauuu B.B. Ilyruna sassun: «B cBa3u ¢ BBEACHHEM AocynebHoro nopsaxa
COXpaHACTCA TCHIACHLMA K COKPAIICHHIO KOJIMYECTBA CTPAXOBIX CIIOPOB B CYHaX.
C1 suBaps mpommoro roga (WHaHCOBBII YIIOTHOMOYEHHRIH paccMaTpuBaer
TpeGOBaHMS IPAXNaH K KPSAUTHBIM OPraHU3ALMAM, B CBASH ¢ 9EM KOMHUECTBO e/
3TO# KaTEropuy COKpaTuioch Ha 18%y.

Heob6x0quMO OTMETHTB, 4TO KONMYECTBO A€M TIO CTPAXOBBIM crnopam,
PacCMOTPEHHBIM CYAaMH, CHU3UNOCH 38 2019-2021 r.r. Ha 51%.

Ilo pesynsraTaM OnpocoB, NPOBOAMMEIX HAIUMM KOHTAKTHBIM LEHTPOM,
Menee 5% mnoTpebuTENell (QMHAHCOBBIX YCIYT Y3HANM O CYILECTBOBaHMM
(PMHAHCOBOTO  YMONMHOMOYEHHOrO M €ro  JEATENBHOCTH  OT ¢$HHAHCOBOI
OpraHM3aLHH.

JaHHBIC PE3yBTATH NO3BONIAIOT CAC/IATh BHIBOA O HEOGXOAMMOCTH YCHICHUS
HHbOpMHpOBaHUs TpaxkiaH Poccuiickoit degepaumm 0o CYIIECTBYIOIHM

BO3MOXHOCTAM 3aLIMTBI CBOMX MPaB H 3aKOHHbBIX HHTEPECOB. 3agaua npoaoKacT
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ObITh axTyansHOH M TpebyeT npUMeHeHUe NOAXOAO0B, KOTOpBIE 3PeKTHBHO
AOTIOIHAT CYIIECTBYIOIYIO AKTHBHOCTH Cliy6bl HHHAHCOBOTO YIIOIHOMOYEHHOTO,

B pesynbrare sTolt paboThi MEpOpMauMs o nesTETBHOCTH ¢unancosoro
YHOTHOMOHCHHOTO Pa3sMELUCHA Ha PETHOHAILHOM ITOPTAJIE FOCYAaPCTBEHHBIX yeayr
MOCKBbI, B y4acTKax MHPOBBIX CYJIOB Mockssl, Ha caifte Banka Poccun # mHbIx
NPOQMIBHLIX HHTEpHET-pecypeax. Takxe, 1o pexoMeHaauMH MundcTepcTsa
SKOHOMMHECKOTO pa3sutua Poccuiickoit ®emepaumu, B 2019 u 2021 rogax
uHopMauMoHHsle  mmakatsl  CryxGbi ¢unancoBoro  ynommomoueHHOTO
pasMelanuce B oTaenenuax M®LI no sceii crpane.

B 2021 roay sutensmu Y amyprekoii Pecry6muxu 651010 nojxano 1,39 teic.
obpawmennit hpunancoBOMy YHOJIHOMOYECHHOMY, 4TO COCTaBasfeT 93 obpamenns Ha
100 Toic. Hacenenns Y amyprekoii Pecny6imxu. Dra uubpa 3HAUYNTENLHO MEHBIIE,
HeM B cpenneM mno Poccemiickoit Penepaumm, urto nossonser TOBOPHTHL 0O
HE/IOCTATOYHOH OCBENOMICHHOCTH KHMTenelt Y IMypTCKOit Pecnybnnku o
ACATENBHOCTH MHCTHTYyTa (DHHAHCOBOTO  YIOJHOMOYEHHOTO, a TAalKE O
HEOOXOMMMOCTH YCHIEHHS HMHQODMHPOBAHMS HaceNeHHs 06 0643aTeIBHOM
nopsinke  JOCYACGHOrO  YpEeryjIMpoBaHHs —CIIOPOB Mexay norpeburensmu
(pUHAHCOBRIX yCIIYT M QHHAHCOBLIMM OPTaHU3ALUAMY B Yamyprexoit Pecy6nnke.

Anexcaunp Baagumupomu, mnpocum Bac paccMOTpeTs  creayroume
BOSMOXHOCTH B3aMMOACHCTBHA N0 pa3MEUEHHIO TOArOTOBICHHBIX Cyx6oii
(PHMHAHCOBOTO YIOMHOMOYEHHOTO MATEPHAIIOB:

- pasmemenne B pernoHanbHeix CMM, B  uuTepHer-cooBmectsax
COHMATBHBIX ceTeH, telegram-xananax u 1.4.;

- Pa3MCICHHE Ha CalTaX PErMOHaNBHOM H TOPONCKMX AAMHHHMCTpAUMii,
OpraHOB HCTIOIHHUTE/ILHOM BiIacTH cy6hekTa Pocenitckoit ®eneparun;

- PasMCILICHHC Ha PErHOHANBHOM TNOPTale IOCYJApPCTBEHHBIX M

MYHHUUHNAIBHEIX yCayT!;

AHO “COLDY" « 574648




- Pa3MCIICHHE Ha TPAHCIIOPTE M HAa PEKIAMHBIX IUIOLAJKaX B paMKax
COLMANBHOM pEKNaMbl (B 3JEKTPOHHOM BMAE) NPH HAIMYHHM COOTBETCTBYIOILIEH
BO3MOXHOCTH.

Tawke Cnyxba OQuHAHCOBOTO YNOJNHOMOYEHHOIO pAcCCMOTPHT HHBIE
BapHaHThl B3aWMOACHCTBHA IO HAQIEXKAIEMy HHOOPMMPOBAHHIO KMTENCH
Yamyprcko#t Pecnybauvxu o gesaresnsHocTH (GHMHAHCOBOTO YNONHOMOYEHHOTO B
cllyuae HanH4Hs NoRoOHBIX NpeIoxkeHni ¢ Banre# CTOpOHEL.

byny 6naronapna 3a oOpaTHYI0 CBS3p IO pE3yJbTaTaM PacCMOTPEHHS

HACTOSAILErO MUChMA H MPHHATOMY Bamu peleHuio.

-
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